Kontpakt Ne 31112023/ 653
HA OKAa3aHHe YCJIYTH 110 COMPOBOKICHNIOABTOMATH3HPOBAHHBIX HHGOPMAIIMOHHBIX IOACHCTEM
«DJIEKTPOHHAS MIKO0JIa» N «JIeKTPOHHOE I0NOJHHUTEeIbHOe 00pa3oBanne»PernonanbHoil nHGopManunoHHOH
cucteMbl «O0pazoBanue»

Canbckuii paiioH «__» 2023 rona

MyHununaneHoe OpKeTHOe 00meo0pa3oBaTesIbHOE  YUPEXKACHUE cpenHss o0imeoOpa3oBaTenabHas
mkona Ne 76 n. I'mrant (cokpamenHoe HamMmeHoBanue: MBOY COIIl Ne 76 m. I'mranT B JuIle _JIHPEKTOpA
KacpsnoBoit TaThsiHbI AJCKCAHIPOBHBI _ ACHCTBYIOIIETO HAa OCHOBAaHHMU YCTaBa, UMEHYEMBIM B JallbHEHIIEM
«3aka3unky», ¢ onHOU cTOpoHbl, u [lyOnnuHoe akunonepHoe oduiectBo «PocTenekom», IMeHyeMoe B JanbHeHIeM
«VcnonHuTENBY, B AMLIE PYKOBOAUTEINS IPOEKTOB OT/IeIa IPUKIaIHbIX IPoeKToB PocToBckoro (unnana UruatoBoit
Exarepunbl bopucoBHsl, neiicTBytoiero Ha ocHoBanuu Jloepennoctu Ne 0408/29/84/22 ot 31.05.2022 r., ¢ apyroii
CTOPOHBI, J1ajiee COBMECTHO MMeHyeMble «CTOPOHBI», a IO OTAEIBHOCTH «CTOpOoHa», Ha OCHOBaHUU .4 4. 1 ¢T.93
®enepanproro 3akoHa Ne 44-D3 ot 05.04.2013 «O KonTpakTHO cructeme B cepe 3aKyIOK TOBApOB, padOT, YCIyT
Uil obecriedyeHusl TOCYAApCTBEHHBIX M MYHUIMNAIBHBIX HYXI»3aKIOUWiIn Hactosumii KoHrpakt (nmamee —
KonTpakr) o HHXecnenyromem:

1. Mpenmer KonTpakra

1.1 Hcnonnutens o00si3yeTcss oKa3aTh, a 3aka3uuk oO0sA3yeTcs MPHHATh W OIJIATUTh Ha YCIOBHSIX,
npenycMoTpeHHbIX KoHTpakToM, YCIOyrm 1O COMpPOBOXIEHHIO IPOTPAMMHOIO OOECIEYEeHHUS] TOACHCTEM
«ONeKTpOHHAs IIKoJia», «DIEKTPOHHOE JOMONHHUTENbHOE O00pa3oBaHHME», a TaKkKe AaTTeCTOBAHHOTO
aBTOMAaTU3MpOBaHHOTO pabodero Mecta PermoHanpHO# mH(pOpMannoHHO#N cucTteMbl «OOpa3oBaHue» (mamee —
[Toxcucremsr).

1.2.  CocraB u croumocts conposoxaeHuslloncucremonpenensercss CornameHneM 0 COCTaBE U CTOMMOCTHU
yenyru ([punoxenne Ne 1 k Hactosiemy KoHTpakTy).
1.3. VYcnoBus okazanusi YCIyr, napaMeTpbl KadecTBa M TOPSIOK B3auMoJieiicTBUsi CTOPOH OMNpe/eieHbl B

Texunueckom 3aganun (ITpunoxenne Ne 2 k Kontpakry).
1.4. Unentndukanmronnsii koy 3akynku 233615301551061530100100210000000244

2. CtouMoOCTh YCIYyr ¥ NOPSIOK PACUETOB

2.1. Ilena Kontpakra 3a Bech cpok aeiictBusi Korrpakra coctaBmser 64 900 (LllecThaecaT 4eTsipe THICSYN
JeBIThCOT) pyOieit 80 komeek, B ToM uncite HIC 20% — 10 816 (Jlecars THICSY BOCEMBCOT INECTHAAIATE) PyOIeit
80 xomeexk.

Ilena KoHTpakTa ycTaHaBIMBAE€TCA B POCCHICKUX PyOJISIX M OCTaeTCsd HEU3MEHHOW Ha BECh CPOK
ucnonHenuss KoHTpakTa.Omiata OCYIIECTBIACTCS 3aKa3uyMKOM €XKEMECSUHO Mo (akTy okazaHUS YCIyrd 3a
WCTEKIINM OTYETHBIHN epro]] B cooTBeTcTBUU C [Ipunoxxennem Nel.

2.2.  llena KoHTpakTta BKJIOYaeT B ce0sl Bce pacxoibl, HEOOXOAUMBIE AJIsl OKa3aHUsl YCIYyT B COOTBETCTBHH C
HactosiiuM KoHTpakTom u BeIMoHeHUs VconHuTeNneM Becex 00s3aTenbeTB 1o KoHTpakTy, B TOM 4Kcie JOCTaBKY,
MEePEeBO3Ky, CTpaxoBaHUe, YIUIATy HaJOTOB, TAMOXKEHHBIX IOILIMH, COOPOB M JPYTUX 00sA3aTeNbHBIX IUIATSKEH, a
Takxe Jro0bIe HHbIe pacxoabl VcnonauTens no HactosimemMy KoHTpakry.

2.3. llena mnacrosimero KonTpakta MoxeT OBITh CHIWKEHa MO cornameHuto CTopoH 0e3 W3MEHeHus,
npexycMoTpeHHoro KoHTpakToM KoM4yecTBa TOBapOB M MHBIX yCIOBHU ncnonHeHns KoHrtpakTa, cornmacHo 1.1 cT.
95 44-®3 ot 05.04.2013 «O KOHTpakTHOM cucteMe B cdepe 3aKylnoK TOBapoB, paboT, ycIyr s oOecredeHus
roCyIapCTBEHHBIX U MyHULIMIIATbHBIX HYXKI.

2.4. OmnuaTta ocyIecTBIseTCsl 3aKa34rKOM 3a CHET CpelICTB OroKkeTa PocToBCKOM 001aCcTH.

2.5. Hacrostuii mopsaok pacyeToB perynupyeT OTHOIMICHNS MeX Ay VcrionHnTeneM u 3aKka34uKoM 10 OTUIaTe 3a
OKa3aHue YCiyrT.

2.6.  OryeTHBId NEpHOJ YCTaHABJIMBACTCA C MEPBOro OO0 MOCIETHEro yHcia (BKIIOUUTEIHHO) KaJCHIApPHOTO
MecsIa okazanusa VicnomHUTeeM yeIryT, OUIeKAaIInuX OIIaTe, U SBISIeTCA ATarnoM ucroiHeHus Konrpakra.

2.7.  VicronHWTenb BBICTAaBISET 3aKa3uuMKy CHYET, c4eT-(pakTypy M aKT 00 OKa3aHHBIX YCIyTraxB TEUCHHE
10(necsitn) pabouunx IHEH ¢ MOMEHTa OKOHYaHUsi OTYETHOTO MePUO/Ia.

2.8. Omrara OKa3bIBa€MbIX YCIyr HMPOU3BOAMTCSA 3aka3unkoM B TeueHuelO(mecsatu) pabodux IHEHC HaThI

TToATMCaHs 3aKa3druKkoM AKTa 00 OKa3aHHBIX YCIyTrax.
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29. B pamkax wucnonHeHus Konrpakrta CTOpOHBI MOTYT OOMEHHMBATHCS CIEAYIONMMHU IEPBHYHBIMHU
JOKYMEHTaMH (CYeT Ha oIary, cueT-(akTypa, akT 00 OKa3aHHBIX YCIyrax) IOCPEACTBOM 3JEKTPOHHOTO
JOKYMEHT0000pOTa € MCIOIb30BAHUEM TOJBKO KBAIM(HUIMPOBAHHOHN B3IIEKTPOHHON MOAMKCH Yepe3 OIepaTopoB
3JIEKTPOHHOTO OKYMEHTOOG0poTa: !

|:| 000 «Kommnanus Tenzop» (CBUC).

Win
3A0 «1® «CKb KonTyp» (Ananok).
*Ecnu BbIOOp HE caenaH, To Mo yMomdanuto cdeta goctaBisaroTes AO «Iloura Poccumy.
2.10. B ciyuae BbIOOpa 3aka3unkoMm B KoOHTpakTe crmocoba mpenocTaBlieHHS cdeTta — «OJIEKTPOHHBIH

JOKYMEHTO000pOT», 3aKa3z4yhK corjlamaercs momydaTs OT Mcmomaurtens OnexTpoHHBIE MoKyMeHTHI/IlakeTsr
JJIEKTPOHHBIX JOKYMEHTOB, B TOM uucie nucbMa (yBenomieHus) VcnomHuTtens, moanvcaHHble DJIEKTPOHHOMH
MOJNKUCHI0 TI0 TENIEKOMMYHUKAIIMOHHBIM KaHallaM CBsi3u 4epe3 OmepaTopa 3JEKTPOHHOTO JOKYMEHT000O0poTa,
a TaKke 00s3yeTcss 00ecTIeYnTh TEXHUYECKYI0 BOBMOKHOCTH IS MpueMa U 00paboTku uM [lakeToB 3MeKTPOHHBIX
JOKYMEHTOB U OCYILIECTBUTh MHbIE HEOOXOANMBIE ICHCTBHS B COOTBETCTBHH ¢ [opsAKOM BBICTaBICHHS U OTYYCHUS
CUETOB-(PaKTYp U YCIOBHAMH O0CITY>KUBaHHS OTIepaTopa EKTPOHHOTO IOKYMEHTO000pOTa, pa3MEIEHHBIMH Ha €T0
caiite. [Ipu 3TOM, DIEKTPOHHBIM JOKYMEHT, MOAMUCAHHBIN DJIEKTPOHHOM MOANHUCHIO, PU3HAETCA JOKYMEHTOM,
PaBHO3HAYHBIM JOKYMEHTY Ha OYMa)KHOM HOCHTENIE, TOAITMCAHHOMY COOCTBEHHOPYYHOH MOJNHCHIO U 3aBEPEHHOMY
MeYaTho.

BoicraBieHue W moiydeHHE ~ ONEKTPOHHBIX  JOKYMEHTOB/IIakeTOB  3JEKTPOHHBIX  TOKYMEHTOB
0 TEIEKOMMYHUKAIIMOHHBIM KaHaJlaM CBSI3M [JOIyCKaeTCsl Hpu 00s3aTeNIbHOM HCHoib30BaHMM CTOpOHaMH,
CepTHU(UIUPOBAHHBIX, B COOTBETCTBHM C 3aKOHOAATEILCTBOM P®, cpencTB KpuITOrpapuuecKod 3aliuThl
WHPOPMALIUK, TO3BOJISIONIMX OJHO3HAYHO WACHTH(OUIMPOBATh BIAJeNbllda CEPTUPHUKAT KIOYa TMPOBEPKH
DJIEKTPOHHOU MOAMKCH.
2.11. HcmomHuTENnb BBICTABIAET 3aKa34WKy CUET HA OIUIATy YCIOyr U AKT 00 OKa3aHHBIX yCiyrax (namsee AKT).
Orutata Ipou3BOAUTCS 3aka3unkoM B TeueHue 10 (1ecaTr)pabounx AHEH ¢ AaThl MOANUCAHUS AKTa, HA OCHOBaHUU
BBICTABJIICHHOT'O CUETa Ha OIJIary.
2.12. Ilnatexwu mo HactosmeMy KOHTpakTy OCYIECTBISIOTCS B POCCHICKHUX PYOIIAX M0 O€3HATMIHOMY pacueTy
MyTeM NepedrCcIeHus IEHEXKHBIX CPECTB Ha cueT McnonnuTens, ykazaHHbIN B HacToseM KoHTpakxTe.
2.13. JlaToli wucnoiHEHUs 00s3aTENLCTB IO OIJIaTe€ CUYMTAETCS Jara IOCTYIUJICHUS JICHEXHBIX CpEICTB Ha
pacueTHbli cueT McnoaHuTens.
2.14. Tlo mepe HeoOxoauMocTH CTOPOHBI OCYIIECTBIISIOT CBEPKY PACUETOB 32 OKa3aHHYIO YCIyry. AKT CBEpKU
pacyeToB coCTaBigeTCs 3anHTepecoBaHHONH CTOPOHOM B ABYX 3K3EMIUIApaxX U MOMANUCHIBAETCS YIIOJTHOMOYEHHBIMHU
npencraButensimu CropoH. Cropona-Muunuatop HanpasisieT B anpec Ctoponsi-Ilonmydarens opurnHansl AxTa
CBEPKM PacyeTOB MOYTOI 3aKa3HBIM IMCHMOM C yBEJIOMIIEHHEM O BpydeHuH. B Teuenue 20 (nBaauaru) padoumx
THEeHW ¢ JaTel mosyueHus: Akta cBepku pacuetoB CroponHa-Ilomydarens AOmKHA MOANKCATH, 3aBEPUTH MEYAThHIO,
HamnpaBUTb OJIWH 3K3eMIUIP AKTa CBEpKM pacueToB B azapec CropoHsl-MHHMIMatopa WM HpeaoCTaBUThH
MOTHBUPOBAHHBIE BO3PaKEHHS 110 TIOBOLYy JOCTOBEPHOCTH COJIEp KaLIeicsl B HEM HH(OpMalLny.
2.15. B ciyuae ecnu B Teuenue 20 (nBaanaTi) paboumnx JHel ¢ 1aThl MOTy4YeHUs: AKTa cBepku pacyeToB CTopoHa-
[Homyuatens He Hampasnser B aapec Croponbl-MHUIIMaTOpa MOMMUCAHHBIA AKT CBEPKH pacueToB WIH
MOTHUBUPOBAHHBIE BO3PAXKEHHs IO TMOBOAY JAOCTOBEPHOCTH COJepXKallelicss B HeM HHQOpManuu, AKT CBEPKH
pacderoB cuuTaercs npusHanHeIM CtopoHoii-Ilonydarenem 6e3 pacxoxnenuit B pexakiuu CtopoHsl-MHATIIATOpA.
2.16. 3aka3uuK BIpaBe NMPOHM3BOJWUTH ABAHCOBHIC IUIATE)KU 332 OKa3bIBAEMBIC YCIYT'M Ha OCHOBAHWUHM CHYETOB,
BbICTaBNIeHHBIX McnionanuTeneM. Cymma aBaHCOBOTO TUIaTeXa YUUThIBaeTCs VcrionHNUTEIEM TP BBICTABIIEHUH CUETA
B COOTBETCTBYIOILLIEM OTYETHOM MEPHUOJE.
2.17. Cymma, mojajexaras yrjiaTe 3aKka3dyuKOM IOPHAWYECKOMY JIMIY WM (PU3MYECKOMY JIMILYy, B TOM YHUCIIC
3apETUCTPUPOBAHHOMY B Ka4€CTBE MHAMBHIYAIHOTO MPEATIPUHIMATEISI, YMEHBIIIAETCS Ha pa3Mep HaJIOTOB, COOPOB
Y MHBIX 00s13aTEeNbHBIX TUTATEXKEH B OFOIKETHI Or0pKeTHOU cucTembl Poccuiickoii Depeparun, CBsI3aHHBIX C OIIIATOM
KonTtpakra, ecimi B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccniickoit denepanyu o Hasorax u cOopax Takue HaJoTH,
cOOpbl M HHbIC 00s3aTeIbHBIC IUIATSXKW IMOJJICKAT yIUulaTe B OIO/PKEThI OFOPKETHOW cHCTeMbl Poccuiickoit
Oeaepannu 3aKa3ulKOM.

3. Cpok oxa3zanus Yciayr no Konrpakry

3.1.  Cpoxk okazanus Yciyr: ¢ «01» suBaps 2023 r. no «31»aexadps 2023 r.

1 - OoTMeTHUTB 4eK-GOKCOM HY’KHOTO OTEPATOPA IIEKTPOHHOTO JJIOKyMEHTOOGOPOTA.
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4, IIpaBa u odos3anHOCTH CTOPOH
41. MHcnonHurtesb 00s13aH:

41.1. okazarp Ychayru B COOTBETCTBUM C TnpeameTroM KoHTpakTa KadecTBEHHO U B 00beMe,
npenycMoTpeHHoM HacTosuM Kontpaktom u [IpunoxxeHusmMu k Hemy

4.1.2. onoBemars 3aka3yMKa O TPOBEIACHUU IUIAHOBBIX (NPOQHUIAKTHYECKUX) MEPONPHATHH, O
MPOBEICHNH HEOTJIOKHBIX PEMOHTHBIX paboT, B MOPSAAKE U CPOKH, MPEIyCMOTpEeHHbIE TEeXHUYECKUM 3aJaHueM
(TTpunosxxenne Ne 2 k Kontpakry);

4.1.3. obecreunBaTh KPYIJIOCYTOUHBIH W OecriepeOoiHbIil pexum padoter [0 Tlomcucrem, 3a
WCKJTIOUSHHUEM TEePEPBIBOB ISl IPOBEJCHUS HEOOXOAUMBIX TUTAHOBBIX M HEOTIOKHBIX PEMOHTHBIX PadoT;

4.1.4. 1o tpeboBaHuI0 3aKa3unKa, MHPOPMHUPOBATH 3aKa3uMKa O XOA€ OKa3aHUs Y CIIyT;

4.1.5. obOecneunBaTh KOH(PHUICHINATHLHOCTH (HEpasMIalleHne) WHPOPMAIIUN, TepelaHHOr 3aKa3drmKoM
HcnonnauTento B paMKax okazaHus Y CIIyT U HE MOJUIeXAaIeH pa3rialieHuIo B CHITY 3aKOHA WK COTJIAIICHUS CTOPOH;

4.1.6. nesameanuTenbHO HWH(POpPMUpOBAaTH 3aka3uMka B ClIydae HEBO3MOXKHOCTH  HCIOJHEHUS
00s13aTenbCTB N0 HacTosAueMy KoHTpakTy, a Takske 00CTOATENbCTBAX, IPEIATCTBYIOIINX OKa3aHUIO Y CIIyT;

4.1.7. BBINOJHSTH HHBIC 00sI3aTEIBCTBA, MPEAYCMOTpeHHbIE HacToamMM Konrpakrom u [Ipunoxxenusimu x
HEMY.

4.2. NcnoJiIHUTeNb BIIPaBe:

4.2.1. 3anpammBath y 3aKazuuka HH()OpMaNNio, HEOOXOAUMYTO ISl OKa3aHHUs Y CIIyT;

4.2.2. TpoBOAUTH B cilydae HEOOXOAMMOCTH TUIAHOBBIE (MPO(UIAKTHYECKUE) MEPOIPHUSTHS, B TOM YHCIIE
PEMOHTHO-HACTpOECUHBIE pabOTHI, a TAKKE HEOTIOKHBIE PEMOHTHBIE Pa0OTHI;

4.2.3. s BBITIOJHEHHS CBOMX OOA3aTENBCTB IO HACTOsAleMy KOHTpakTy NMpUBIEKaTh CHEIHMAIUCTOB
CTOPOHHHUX OpTraHU3alNii, HECSl OTBETCTBEHHOCTH 3a UX JACUCTBHSL, KaK 32 CBOM COOCTBEHHBIE;

4.2.4. cuuTaTh HampaBJeHHbIC 3aKa34uWKy JOKYMEHTHI MPUHSATHIMHU, COTJIACOBAHHBIMU M TIOANMCAHHBIMH,
ecnu B TedeHue 10 pabounx qHEH OT 3akazyuka He MMOyYeHO 3aMEeYaHuii 10 HUM;

43. 3axa3uuk 00s3aH:

4.3.1. cBOEBpEeMEHHO MPUHSATH U OMJIATUTH HAJIEKAIUM 00pa30M OKa3aHHbIE Y CITyTH B MOPSIKE U CPOKH,
yCTaHOBJIEHHBIE HacTosMM KoHTpakToMm;

4.3.2. mpenocraButh VMcmomHHUTENIO HEOOXOAMMYIO HIJsi OKa3aHHWS YCIyr HWH(POpPMAaNWio, OKa3bIBaTh
Ucnonnautento modoe coAelcTBIE, KOTOPOE MOKET 0Ka3aThesi HEOOXOAUMBIM VICTIONHUTENIO ISl pealln3alid UM
CBOMX 00s13aTeNbCTB 10 KOHTpaKTy, B TOM YHKCIIE CIIOCOOCTBOBATh CcrienuanuctaM Mcrnonaurens B uaeHTHGUKAIMN
U pelIeHNH IpoOIeMBbl;

4.3.3. obecreunTh OECTIPENSITCTBEHHBIN JOCTYI TEXHHUYECKHUX CIIENUATUCTOB VcromHuTeNs, B TOM Yucie
noJpsaquanukoB Mcnomaurens, k o0opymoBanuto VcnoaHuTens B ciydae, eclid Takoe 000pyJ0BaHHe pa3MeleHo Ha
00beKTe 3aKa3zyrKa, a TAaKKe OrPaHUYUTD JOCTYI IOCTOPOHHUX JIMI K 000pynoBanuto Mcnonnurens;

4.3.4. Ha3HAYUTH U3 YHCIIA CBOMX COTPYAHUKOB OTBETCTBEHHBIX JIMII, HMEIOIINX MIPAaBO 0€3 TOBEPEHHOCTH
JIeiCTBOBATh OT UMEHH 3aKa3uKKa, Ha [epro/i okazaHus Y ciyr mo KonTpakry.

4.3.5. BBINOJHATH UHBIE 00sI3aTEIbCTBA, IPEAYCMOTpeHHbIE HacToAmMM Konrpakrom u [Ipunoxenusmu x
HEMY.

4.4, 3aka3unk BOpaBe:

4.4.1. mnomyuats ot McionHauTesns nHGOpMAaIHio, HEOOXOTUMYIO JJIsl UCTIOTHEHHS HacTosero Konrpakra,
B TOM uHcie nHpopMauuio o pekBusuTax Mcmomnurens, pexxume padoThl, Tapudax U OKa3bIBAEMBIX YCIyrax, o
COCTOSIHUHM JIMIIEBOTO CUeTa 3aKa3unKa;

4.4.2. B moboe BpeMs TPOBEPSTh XOJ M KA4eCTBO OKa3aHWsl YCIYr, HE BMEIIMBAsCh B OINEPATHBHO-
XO3HCTBEHHYIO AEATEIbHOCT MCOIHNTENS;

4.4.3. TtpeboBarp or McrnonHurens ycTpaHeHHs HEJOCTATKOB, BBISIBICHHBIX B XOJI€ OKa3aHUs W/WIN TPU
IpUEMKE Y CIyr B COOTBETCTBUU C ycaoBusiMu KoHTpakra.

4.4.4. ]lns mpoBepKH MPEOCTaBICHHBIX McomHuTeneM pe3ylibTaToB, MPelyCMOTPEHHBIX KOHTPAKTOM, B
YaCTH UX COOTBETCTBHUS YCIOBUSAM KOHTPaKTa 3aKa3yuK 00s3aH MPOBECTH HKCIEPTU3Y, B COOTBETCTBUH CO CTAaTheH
94 ®enepanproro 3akoHa oT 05.04.2013 1. Ne 44-03 «O koHTpaKTHON cucTeMe B chepe 3aKyloK TOBapoB, paboT,
ycnyr i obecrieueHHsi TOCYNApCTBEHHBIX W MYHHIUIAJIBHBIX — HYXI». OKCIEpTH3a Pe3ylbTaToB,
MPESYCMOTPEHHBIX KOHTPAKTOM, IIPOBOAUTCS 3aKa3UMKOM CBOMMH CHIIAMH.

5. Iopsinok c1aym ¥ NPUEMKH OKA3aHHBIX Y CJIyT
5.1.  TIlo oxoHwanmm oTderHOro nepuoaa Mcnonaurens B TeueHue 10 (mecsatu) pabounx JHEH MPENOCTaBISET
3aka3zuuKy 2 3K3eMILIIpa IMOANMUCAHHBIX CO CBOEH CTOPOHBI AKTOB 00 OKa3aHHBIX YCITyTax.
5.2. B teuenune 10 ([ecsatu) pabouux aHEH CO IHS MOJYYESHHS COOTBETCTBYIOIINUX AKTOB 3aKa3uuKk 00sA3yeTcs

roAnucaTh AKTHI M IepeaaTh MOANMCAHHbIE AKTH VcmoHATENIO0, 1100 HANpaBUTh VICTIOMHUTENIO MHCHMEHHBIH
MOTHBUPOBAHHBIA OTKa3 OT MX MOJANKCAaHUs ¢ 0OOCHOBAaHMEM MPHYUH TaKOro oTkaza. B ciyuae ecnm 3akazumk B
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teuenne 10 (mecsaTw) OHEH ¢ MOMEHTa IIOJIYYCHHSI COOTBETCTBYIOIIMX aKTOB HE Tiepenan ICIOIHUTETIO
MOJINMCAaHHBIE aKThl U HE HANpPaBUJI MOTUBUPOBAaHHBIA OTKa3, yCIyra CUMTACTCS OKA3aHHOW B TIOJHOM O00BbEME H
MPUHATON 3aKa3uyMKOM.

5.3.  Tlpu HanMuU¥ MOTHBHPOBAHHOTO OTKa3a 3aKka3uhKa OT MPUEMKH OKa3aHHbIX Ycinyr CTOpoHaMHU B TEUCHHE
10 (Hecsitm) nmHEH cocTaBiseTcs M MOAMMUCHIBAETCS AKT O BBISIBICHHBIX HemocTaTkax. CTOPOHBI IMPOBOIST
COBMECTHOE COBEIAaHHE C IIETbI0 COIJIACOBAHMS AATbHEHIINX BO3MOXKHBIX MEp IO YCTPAHEHHIO BBISIBICHHBIX
HEJOCTaTKOB.

5.4.  Ycayru cUMTArOTCs MPUHATBIMU C ATHI moanvcanuss CTOpOHAMH COOTBETCTBYIOMIET0 AKTa 00 OKa3aHHBIX
ycIyrax.
5.5. OTueTHasT JOKyMEHTalWs B COOTBETCTBHM C (opMaMu, mNpHuBeleHHbIMH B [Ipunoxkenun Ne 2 k

TexHuueckoMy 3aJaHMIO, IpeAOCTaBIsIeTCs VcromHuTeIeM 0 NMCbMEHHOMY 3alpocy 3aKa3dyrKa B TEUCHHE BCETO
cpoka neiictBusi KonTpakra, B CpoKH U B mopsake, npeaycmorpenHble Texandeckum 3ananueM (I[Ipunoxenue No2
k KonTpakry).

6. OtBercTBeHHOCTH CTOPOH

6.1. YcnoBus 06 orBeTcTBeHHOCTH CTOPOH 33 HEHCIIOJHCHHUE MITM HEHAJIJICKAIICEe UCTIOIHEHUE 0053aTeIIbCTB,
npeaycMoTpeHHblXx KoHTpakTom perymupyroress 4.5 cr.34 ®enepanbHoro 3akoHa ot 05.04.2013 N 44-03 «O
KOHTPAaKTHOM cucreMe B cdepe 3aKyHmoK TOBapoB, paboT, yciayr il oOecledeHHUs] ToCyJapCTBEHHBIX H
MyHHMLUNANBHBIX HYX)1» U [loctanoBnenueM IlpaBurensctea PO ot 30.08.2017 N 1042.
6.2. 3a xaxnmeni (akT HEWCIIONHEHWS WM HEeHaJIekKallero WCIONHeHns VcnoiaHuTeneM o0s3aTenbCTB,
npenycMoTpeHHbIX KOHTpakToM, 3a MCKIIOUEHHEM INPOCPOYKH HCIIOJHEHMS O0s3aTelbCTB, MPELyCMOTPEHHBIX
KontpakTom, pasmep mrpada ycTaHaBIMBaETCsI B CIIECAYIOIIEM MOPSAKE:

a) 10 mpoleHTOB LIEHBI 3Tara B cliy4yae, eciii LieHa dTarna He MPEeBbIaeT 3 MIIH. pyOIieH;

0) 5 MpOILIEHTOB IIEHHI 3Tala B Cly4yae, €ClU I[eHa 3Tala COCTaBIseT OT 3 MIH. pyomnen mo S50 muH. pyOnen
(BKITFOUNTENHHO);

B) | MpOIICHT IIeHBI dTama B cliydae, €Clid IieHa 3tamna coctarisier oT 50 muH. pyoneit go 100 muH. pyOneit
(BKITFOUNTENHHO);

r) 0,5 mporieHTa [eHBI dTana B CiIy4ae, eciu IeHa dtamna coctaisietr oT 100 muH. pyoneit 7o 500 miH. pyOnei
(BKJIFOUMTENBHO);

1) 0,4 mpolieHTa IIeHBI 3Tama B cliydae, eCiid IieHa 3tamna coctariseT oT 500 miH. py0seit g0 1 mupa. pyOnei
(BKITFOUHTENHHO);

e) 0,3 mporeHTa 1eHbl dTana B CiIydae, eClid IIeHa dTana CocTaBisieT oT 1 Mipa. pybnel go 2 mupa. pyosnei

(BKIIFOUMTENBHO);
k) 0,25 mporieHTa 1IeHBI 3Tarna B Cllydae, €CJIM IIeHa dTana COCTaBISAeT OT 2 MIpH. pyoned no 5 mupa. pyoei
(BKITFOUHTENBHO);
3) 0,2 mpolieHTa IIeHBI 3Tana B CiIy4ae, eCliu IIeHa 3Tana COCTaBIIICT OT 5 Mupa. pyousei go 10 mupa. pyonei
(BKITFOUNTENBHO);
n) 0,1 mporeHTa 1eHBI ATarna B ciydae, Cii [IeHa 3Tara npesbimaet 10 Mipa. pyosnei.

6.3. 3a KaxIplii (QakT HEMCIIOJHEHHWS WIM HEHAJISKAIIero HUCIONIHEeHUs VcnomHuTeneM o0053aTenbCTBa,

npeaycMoTpeHHOro KoHTpakToM, KOTOpOoe HE UMEET CTOMMOCTHOTO BBIPAXKEHHUS, pa3Mep mrpada ycTaHaBIHNBACTCSI
B cienyromeM nopsake: a) 1000 pyOuneit, ecnu nena KontpakTta He mpeBblmaeT 3 miH. pyouneit; 6) 5000 pyOreit,
ecim 1ieHa KoHTpakTta coctaiseT oT 3 MutH. pyosnert 1o 50 muH. pyOeit (BkmountensHo); B) 10000 pybneit, ecau
niena Kontpakra coctapisier ot 50 mutH. py6neit mo 100 mutH. py6iteli (BrmrountensHo); T) 100000 pybmneit, ecnm rieHa
Kontpakra npessimaer 100 mMiH. pyOnei.
6.4.  Henamnexamum ncnoiaeHueM Mcnonnurenem o0s3aTensctB 1o KoHTpakTy sSBISIOTCS:

a) OKa3aHHe He BCEeX YCIYT, yKa3aHHbIX B KoHTpakTe;

0) HEeKaYeCTBEHHOE OKa3aHUE YCIIYT;

B) HEMNpPEACTABICHHE, HEMOJHOE WM HECBOEBPEMEHHOE IpEelOCTaBICHHE HH(POPMAIMH, CBS3aHHOW C

MPEOCTABICHUEM YCITYT.
6.5. 3a HapymeHHe CPOKOB OIUIAThl 3aKa3yWK 0053aH yIUIATUTHh MEeHU. [IeHn HAaYMCISIOTCs 32 KaXIbId JICHb
MIPOCPOYKH UCTIOJIHEHHS 0053aTENIbCTBA, TPeLycMOTpeHHOro KoHTpakToM, HaunHast CO JHs, CIEAYIOIIEro MOCie JTHS
WCTEYECHUSI YCTAHOBIICHHOTO KOHTPakTOM CpOKa HCIIOJNHEHMs o0s3aTenbcTBa. PasMep meHel ycTaHaBIMBaeTCS
Konrtpaktom B pasmepe 1/300 neiicTByromield Ha NaTy yIUlaThl NeHeW KiroueBod craBku LleHTpanmbHOro OaHka
Poccuiickoii @enepanyu OT He YIUIAYEHHON B CPOK CyMMBI. 3aKa3uuK 0053aH YIUIaTUTh HEYCTOWKY McnomHuTento
B TeueHHE 5 (MATH) KaICHAAPHBIX IHEH ¢ MOMEHTA NMpeabsBICHUS eMy McnoaHuTtenemM TpeOOBaHMs O e OIUIaTe.

6.6.1. HecBoeBpeMeHHBIM HCIIOHEHHEM 3aKa3uMKOM 0013aTeNIbCTB 110 KOHTpaKTy SBIIseTCS:

a) HeoIulaTa, HEeloJIHas MM HECBOEBPEMEHHAs! OIIaTa YCIIyT.
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6.6. 3a Kaxaplii (aKT HEHCIIONHECHHMS 3aKa3dMKOM  00S3aTelIhCTB, MPEIyCMOTPEHHBIX KoOHTpakToM, 3a
UCKITIOUYCHHEM MPOCPOUYKH WCIIONHEHHS 00s3aTelbCTB, NpeaycMOTpeHHbIX KoHTpakToMm, pasmep mTpada
ycTaHaBIIMBaeTCs B cienytomeM nopsaake: a) 1000 pyoneit, ecniu uena Konrpakra He mpeBbimaer 3 mMiH. pyOiei
(BrmrounTenbHO); 6) 5000 pyOmeit, ecmm meHa KonTpakra coctaBmser ot 3 MiH. pyomeir mo 50 muH. pyOnei
(BxmountensHO); B) 10000 pyOmnelt, ecnu nena Kontpakra cocrasusier ot 50 muH. pyoneit 1o 100 muH. pyOneit
(BxmountenbHO); T) 100000 py6ineit, ecnin nena Kontpakra npessimaer 100 MiH. pyOnei.

6.7.1. HenaurexxammuM UCTIOTHEHHEM 3aKa3duKOM 00s3aTeNbCTB 10 KOHTpaKTy SBISIOTCS:

a) HecOOJI0IeHNE TIPABWIT SKCIUTyaTallud 000y IOBaHIIS,

0) HecoOmoIeHNe 3anpeTa Ha MOAKIIOYCHUE K CETH CBsI3M 000pyJOBaHUs U MPOrPaMMHOTO oOecTieYeHus, He

COOTBETCTBYIOILEI0 YCTAHOBJICHHBIM TPEOOBAHMUSIM.
6.7. Ilems wHaumcnseTcs 3a KaXIblH J€Hb TNPOCPOUYKH HCHONHEHWS Vcmonnutenem 00s3aTeNnbCTBa,
npeaycMoTpeHHoro KoHTpakToM, B pa3Mepe OZHOW TPEXCOTOHM NEHCTBYIOIIEH Ha ATy yIUIAThl MEHU KIIYEBOM
craBku LlentpanpHoro ©Oanka Poccuiickoli ®enmepanum oT neHsl KoHTpakTa, yMEHBIIEHHOW Ha CyMMYy,
IIPONOPLUOHANBHYIO 00BEMYy 0053aTeNbCTB, NPEeLyCMOTPEeHHBIX KOHTpakTOM M (PakTH4eCKH HCIIOIHEHHBIX
Hcnonnurenem.

6.8.1. [Ipocpouxoii ncronHenus: Mcnomaurenem 00a3aTenbeTB Mo KOHTpakTy sIBISIOTCS:

a) HapyLIeHUEe CPOKOB 00ECIICUCHHUSI JOCTYIIA K CETH MepeJadu TaHHbIX;

0) HapyllIeHue YCTaHOBJICHHBIX B KOHTpaKTe CPOKOB OKa3aHMs yCIyT.

6.8.  OOmas cyMMa HauUCIEHHBIX IITPadoB 32 HEUCIIOJIHEHUE WIN HEeHaJIeKalllee UCIoNHeHne Mcnonnurenem
00513aTeNBCTB, MPeAyCMOTPEHHBIX KOHTpaKTOM, HE MOXKET MpeBHIIATh IieHy KoHTpakTa.
6.9. OOmas cymma mrpadoB 3a HEHaAJEKaIee MCIOTHEHHE 3aKa34MKOM OO0S3aTeNbCTB, MPEAYCMOTPEHHBIX

KonTpakrom, He MOXkeT mpeBblIaTh leHy KoHTpakra.

6.10. CropoHa ocBoOOXIaeTcs OT ymiuaTel mTpada, eciu JOKaKET, YTO HEUCIIONHEHHWE WIM HEeHaJyIexKaliee
UCTIOJIHEHHE 0053aTeNbCTBA, MPeycMOTpeHHOro KOHTpakToM, MPON30IUIO BCIEICTBHE HEMPEOAOINMON CHIIBI HITH
10 BUHE APYTOM CTOPOHBL.

6.11. Ecnm mHOE HE TPEAYCMOTPEHO 3aKOHOM, CTOPOHA, HE HCIOJHMBIIAS WM HEHaUIeKalluM o0pa3oM
WCTIOJIHUBILAS 0053aTENIbCTBO IIPH OCYIIECTBICHUH IPePUHIMATEILCKON IS TEIbHOCTH, HECET OTBETCTBEHHOCTD,
€CIIM HE JIOKaXKeT, YTO HayIeKallee NCIOIHEHHE 0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEACTBHE HENPEOJOIUMON CHIIBI, TO
€CTh YPE3BBIYAIHBIX U HETIPETOTBPATUMBIX NPHU TAHHBIX YCIOBUSAX 00CTOSTEILCTB.

6.12. Jlns ueneii Hactosimero KoHTpakTa «HempeopoauMas crujia» O3Ha4aeT Ype3BbIYaifHOe, HENMPEea0TBPAaTHMOE
NPU JAHHBIX YCJIOBUSX OOCTOATENHCTBO, HEMOABIACTHOE KOHTPOJIO CO CTOPOHBI McmonHMTENs, HE CBSI3aHHOE C
MPOCUETOM HITM HEOPEKHOCThIO McnonHuTeNs, Kak 3TO yka3aHo B myHKTe 3 ctathu 401 ['pakmaHckoro xojexca
Poccuiickoit @enepanuu. Peopranuzanus, TMKBUJALMS UM THOE U3MEHEHUE MPaBOBOro craryca Mcrnonuurens st
neselt Hactosimero Kontpakra He siBisieTcss 00CTOSTEIbCTBOM HETIPEOA0JIMMON CHITBI.

6.13. IlpyM BO3HUKHOBEHHUHM OOCTOSITEIBCTB HENPEOAOJIMMON CHIIBI VICHOJIHWTENs JOJDKEH HE3aMeIJIMTENIbHO
HanpaBUTh 3aKa3uuKy NMHCHMEHHOE YBEJOMJICHHE O BO3HHMKHOBEHHUH TaKHX OOCTOSTENBCTB M MX NpUUWHax. [Ipu
BO3HUKHOBCHHH OOCTOSATENBLCTB HENPEOAOIMMON CHIIBI, €CJIM OT 3aKa3yhKa HE IMOCTYNAeT MHBIX NMHUChbMEHHBIX
UHCTpYKLU, McionHuTens 0053yeTcs NpeAnpHHATh BCe BO3MOKHbIE MEPBI IS HaJJIEXKAIIETO BBINOITHEHNS CBOUX
00s13aTeNLCTB N0 HacTosAeMy KoHTpakTy.

6.14. Cropona, mocTpajaaBiias oT 00CTOSTEIBCTB HEMTPEOAOIMMOM CHJIBI, JIOJDKHA KaK MOYKHO CKOPEe YBEIOMUTD
apyryto CTOpoHy 0 TakoM COOBITUH HE MO3JHEe, 4eM uepe3 3 (Tpu) KaJeHOapHBIX JHS [OCJIE 3TOro COOBITUS, U
TaKXKe Kak MOYXKHO CKOpee COOOIINUTh O BOCCTAHOBJICHUH HOPMAITbHBIX YCIIOBUI PaOOTHI.

7. YciaoBus KOHPHICHIHATBHOCTH
7.1.  CtopoHbl 0O0S3yIOTCSA COXpaHATH KOH(HUAECHIMATbHOCTE WH(POPMALMH, MOJYYEHHOHW NpPU BBIOJIHEHUN
Hacrosimero Koutpakrta. Hcmonnutens o00s3yeTcss TPUHATH BCe HEOOXOJMMBIE Mephl IO OOECHEUCHHIO
KOH(QUJICHIIMATLHOCTH MOJTYYEHHBIX PE3yJIbTAaTOB, BKIIOYAsi OXpaHy JOKYMEHTAIIMH M MAaTepPHaIOB, OTPAHUYCHHIO
Kpyra IUIl, JONYyIIEHHBIX K HH(GOPMAaLWH, 3aKIIOYCHUIO COTJIAIICHHWH O KOH(PHICHUUAIBHOCTH C JIHIIAMH,
JOMTYIIEHHBIMU K KOH(QHUIEHIINATEHOW UH(POpMAIHH.
7.2.  Vicromuurenb 0o0s3yeTcs HE IepelaBaTh TPETHUM JIMIIAM KOHQHUICHIHAIbHYI0 WHOOpPMAIHIO, a TaKXkKe
nyOJIMKOBaTh HWJIM HHBIM CIIOCOOOM pasrialiath IOJyYeHHBIE pe3yJbTaThl 0€3 MUCHbMEHHOTO pa3pelieHus
3akazumka.
7.3.  O6szanHocT CTOpPOH 1O COOMIONCHUIO KOH(UICHIUAILHOCTH, NpeaycMoTpeHnbie m. 7.1 Konrpakra,
OCTaloTCA B CHJIE U Mocie npekpameHns KoHTpakra B Te4eHUe Tpex JeT.

8. AHTHKOPPYNIHOHHAS OTOBOPKA
8.1. Croponsl KoHTpakTa 00s3yI0TCSl IPUHUMATH MEPHI TI0 MPEAYTIPEKACHUIO KOPPYIITHH, YKa3aHHBIC B CTAThE
13.3 denepanbHOro 3aKk0Ha OT 25.12.2008 Ne 273-D3 «O mpoTUBOACHCTBUY KOPPYITITAN.
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8.2.  Ilpm uWCHONHEHMH CBOMX 00s3aTeNbCTB MO HactosmieMy Konrpakty CTOpOHBI HE BBIIIAYMBAIOT, HE
MpeJIaraloT BBIIUIATUTE M HE Pa3pellaioT BHILIATY KaKUX-THOO NEHEXHBIX CPEACTB MM LEHHOCTEH paboTHHKaM
CtopoH Ans OKa3aHWs BIHMSHUS Ha JACHCTBHA WIM pEIICHWS STHX JHMI B LEISIX MNOJYYCHHUS KaKUX-THOO
HETIPaBOMEPHBIX IPEUMYIIECTB WIH JOCTIKECHHS HHBIX HETIPAaBOMEPHBIX IIeNIeil.

8.3.  Ilpu ucnojgHeHUH CBOMX 00s3aTeNbCTB M0 HacTosAmeMy Kontpakty CTOpPOHBI He OCYIIECTBISIIOT ICHCTBUS,
KBaJM(PHULIUPYyEMble KaK KOPPYILHs B COOTBETCTBUM ¢ MyHKTOM 1 ctathu | denepansHoro 3akoHa ot 25.12.2008 Ne
273-D3 «O npoTHBOICHCTBUN KOPPYIIITUHY.

9. IIpoumne ycaoBus n n1ocpouHoe pacrop:kenne Konrpakra

9.1.  Hacrosmuii Kontpakr Bctynaer B cuny ¢ «01» suBaps2023u neiictByet mo «31» nexadps 2023 roxa, a B
YJaCTH OIUIATHI YCIIYT 10 BHIIOJHEHUS 3aKa34MKOM JCHEKHBIX 003aTeIbCTB.

9.2. Pactopkenne Kontpakra pomyckaercs mo cornameHuto CTOpoOH, MO pEIIEHUI0 CyAa, B Ciydae
ogHocTopoHHero otkasa Ctoponsl KonTpakta oT ncnonneHuss KoHTpakTa B COOTBETCTBHU C TPaKIaHCKHM
3aKOHOATEIILCTBOM.

9.3.  Pacropxenne KoHTpakTa B 0JHOCTOPOHHEM MOPSIKE IPOU3BOTUTCS B COOTBETCTBUU CT. 95 DenepanabHOro
3akoHa Poccuiickoit @enepanmu ot 5 anpens 2013 r. Ne44-03 «O koHTpaKTHOM cucTeMe B cepe 3aKyIOK TOBapOB,
paboT, ycIryr st o0ecreyeHns ToCy1apCTBEHHBIX 1 MyHUIIMIAIBHBIX HYXKI»HU AEHCTBYIONIIHM 3aKOHOIATEIbCTBOM.

10. IHopsinok paspenieHus copos
10.1. Coopsl, cBs3aHHBIE ¢ UCTOTHEHHEM Hactosimero Konrpakra, CTOpOHBI 00s3aHBI YperyJIHpOBaTh MyTeM
HanpaBJICHUs MMCbMEHHBIX IPETCH3UH.
10.2. B mpereH3um AOMKHBI ObITh yKazaHbl TpeOoBaHus CTOPOHBI; CyMMa TIPETCH3MH H €€ pPacyer;
0OCTOSITENIbCTBA, HA KOTOPBIX OCHOBBIBAIOTCS TpeOOBaHMS, M JOKa3aTeNbCTBA, MOATBEPKAAIOUINE WX; HHBIC
CBelEHHsI, HeOOXOAUMBbIEe AJsl yperynupoBanusa cropa. K mpeTreH3un NOKHBI ObITH HNPUIIOKEHBI TOKYMEHTBHI U
IpyTHe J0Ka3aTeNIbCTBA, OTCYTCTBYOIHE y CTOPOHEL, B aApec KOTOPOH HalpaBjeHa MPETEH3MsI.
10.3. Cropona, mony4uBIIasi NPETEH3UIO, 00s13aHa PACCMOTPETh €€ U HampaBuUTh JIpyroi CTOpOHE MUCHMEHHBIN
oTBeT (OT3BIB) 110 CYIIECTBY MpeTeH3un He no3anee 30 (Tpuanati) pabounx nHel ¢ MoMeHTa ee oixydeHus. OTBeT
(0T3BIB) HOJKEH copepskaTh cornacue CTOPOHBI HA MOJHOE WK (YACTHYHOE) YAOBIETBOPEHNE IPETEH3MH HITH OTKA3
OT TIOJTHOTO (YaCTHYHOT0) YJOBJIECTBOPEHHS IPETCH3UH, MOTHUBBI TPUHSATOTO PEIICHHS.
10.4. TIlperen3usi, oTBeT (OT3BIB) W MUChMa HAMPABISIOTCS IOYTOBBIMH OTHPABICHUSMH C YBEJOMIIEHHEM O
BPYUEHHUH WIX BPYUYaIOTCs MpeacTaBuTento CTOPOHBI O] POCIIUCH.
10.5. TIlepemucka CTOpPOH MOXKET OCYHIECTBIISATHCS B BHJIE MHChMa HMIIM TEJETPaMMBI, a B CIlydae HallpaBICHUS
TelneKca, (pakca, MHOrO 3JEKTPOHHOTO COOOIIEHHS C MOCJIEAYIONIUM MIPEIOCTAaBICHUEM OPUTHHANIA JOKYMEHTA.
10.6. B cayuae He JOCTHXEHUS COTTIAILIEHHS IyTEM IEPErOBOPOB B JOCY1eOHOM MOPSIIKE BCE CIIOPBI, pa3HOIIacus
nnn TpeOOBaHMs, BO3HUKAIOIIME M3 HacToAuero KoHTpakTa WM B CBSI3M C HUM, B TOM YHCJIE KacalOLIUECs ero
WCTIOJIHEHWSI, HAPYIICHUS, TPEKPAILICHHS WM HEJICHCTBUTEIBHOCTH, MOJUIEKAT PAa3pEeICHUI0 B ApOUTPaKHOM CyJIe
PocToBckoii obmactu.

11. 3akiI0unTeIbHbIE MOJ0KEHU

11.1. 3asBieHus, yBEAOMJICHHS, W3BCIICHUS, TPCOOBAHUS WM WHBbIC FOPUIUYCCKH 3HAYMMBIC COOOIICHUS, C
KOTOPHIMHA 3aKOH Wi KOHTpakT CBS3BIBAIOT HACTYIUIEHWE TPaXKIaHCKO-TIPABOBBIX IOCIENCTBUI IS Ipyroi
CTOPOHBI, JO/DKHBI HAMPaBJIATHCA TOJBKO OJHHUM M3 CIEAYIOUMX CIOCO00B (3a HCKIIOYEHHEM COOOIICHHI
(TOKYMEHTOB), IIJIs1 KOTOPBIX 3aKOHOM JTi00 KOHTpaKkTOM MPEAyCMOTPEH CIICIIUAIBHBIA CIIOCO0 HATIPABIICHIIS):

- 3aKa3HbIM [MHUCbMOM C YBEJIOMJICHHUEM O BPYUCHUU;

- 110 AJIEKTPOHHOM MouTe.
11.2. Ilpu ucnonHennu KoHTpakTa He JOIyCKaeTcs mepeMeHa VICHoaHUTENs, 32 UCKIIYEHUEM Ciydasi, eClu
HOBbIA McnonHuTens fABIMETCS MpaBonpeeMHUKOM HcnonHutens mno HacrosumeMy KoHTpakTy BclieicTBUE
pEeOpraHn3anuu IPUANYECKOTO JIHIA B GpopMe MpeoOpa3oBaHMsl, CIUSHUS WIA MPUCOSIUHEHUS (YHHBEPCAIEHOES
MIPaBOIIPEEMCTBO).
11.3. B cayuae mepeMeHbl 3aka3yMKa IMpaBa ¥ OOS3aHHOCTH 3aka3yuKa, IperycMOTpeHHble KoHTpakToMm,
MEePEXOAT K HOBOMY 3aKa3uuKy.
11.4. Kaxnas u3 CropoH 00si3aHa B TeUeHUE 5 KalleHIApHBIX nHell mHGopMupoBaTh npyryto CTopoHy 00
M3MEHEHUH CBOETO MECTOHAXOXKICHUS, Ha3BaHUS, 0AHKOBCKUX PEKBH3UTOB, PABOBOTO CTAaTycCa.
11.5. Bce yBemomiieHus, HalpaBieHHBIE TI0 aJpecaM W PEKBH3UTaM, YKa3aHHBIM B HacrosieM KoHTpakTe,
CUUTAIOTCS HAAJICKAIIUMH.
11.6. Bompocsl, He yperyupoBaHHbIe HACTOSAIINM KOHTPaKTOM, peryIupyroTcsi B COOTBETCTBUU C JICHCTBYIONIHM
3aKoHoJiaTeasCcTBOM Poccuiickoit denepaiivu.
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11.7.
OJTHOMY ISl Kaxoi u3 CTOpOH.

Hacrosmuit KoHTpakT coctaBieH B IBYX SK3EMIUISIPAX, UMEIONINX OJIMHAKOBYIO IOPUANYECKYIO CHIY, IO

12, IIpunoskeHus
12.1. B cocraB Hacrostiero Konrpakra Bxoadar cienyromue [IpunoskeHus, KOTOphIe SBISIFOTCS €70 HEOThEMIICMOH
YacThIO:
- IIpunosxxenue Ne 1 — Cornamienue o coctaBe ¥ CTOUMOCTH OKa3aHus Y CIyT;
— [Mpunoxenue Ne 2-TexHudeckoe 3aJaHue;
\
13. IOpuanyeckne agpeca U peKBU3UTHI CTOPOH
3aka3zyuk Hcnonnurens
FOpuauyeckuii agpec: O0oco0eHHOE nmojpa3sjaesieHue:
347628 PocroBckast O6ﬂaCTI), Canbckui pa1710H, II. MaKpopeFI/IOHaJILHLIﬁ (l)l/lﬂl/laﬂ «OI'»

l'uranr, yn. Yue6nas, 31

IMouToBBbIii anpec:

347628 PoctoBckas 00sacTh, CallbCKUN paiioH, II.

l'uranT, yn. Yuebnas, 31

TeJ. (886372)78-5-56
dakc
e-mail:mbousosh76gigant@yandex.ru

MHH 6153015510 KIIIT_615301001

OI'PH 1026102515724

OKIIO 35575174 OKTMO 60650412
OTAEJIEHUE POCTOB-HA-IOHY BAHKA
POCCUUN//Y DK mo PocroBckoii 001acTH,
r.Pocros-Ha-Jlony

JI/C 20586X33080, JI/C 21586X33080

BHMK 016015102

Kasunaueiickuii cuét 03234643606500005800
Kopp. cuér 40102810845370000050

ITAO «Pocrenexom»

Opunnuecknii aapec:

191167, r. Cankr-IlerepOypr,

Cunorickas HaOepexHas 14, mutepa A

Anpec MeCTOHAXO0KIeHUsI: 350000,
Poccuiickass ®enepauus, KpacHomapckuii
kpaii, T. Kpacaonap yn. Kpacnas, 59
IMouToBsIii agpec prmana:

PocToBckuii ¢punman [TAO «Poctenekomy
344082, r. PoctoB-Ha-/lony,

niep. bpatckwuii, 47, kad 400

Tes. (863) 210-05-28, 244-24-37

(haxkc (863) 244-21-62

e-mail: E.lgnatova@south.rt.ru
http://support.ris6ledu.ru/

WHH 7707049388 KIIIT 230843001

OI'PH 1027700198767

OKIIO 011510370KTMO 40911000000

BAHK KPACHOJAPCKOE OTHAEJIEHUE
Ne8619 TTAO CBEPBAHK

Hoayuarenn: I[TAO «PocTtenekom»

BUK 040349602
p/cuér  40702810430020102244
kopp/cuér 30101810100000000602

IMoanucu cTopoH

3aka34yukKk

_Hupexrop MBOY COUI Ne 76 m. ['mrant

T.A.KacbstHOBa

MII

HUcnonnunrein

PykoBoauTenp NpOEKTOB OTAENa NPUKIAIHBIX

IIPOEKTOB PoctoBckoro ¢$mmana ITAO
«Pocrenexkom»

E.b. UrnaroBa
MII
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Ipunoxernue Ne 1
Kk KonTpaktyNe D1112023/_653
OT «__ » 2023 roaa

COI'VTIALIEHUE
0 COCTaBE U CTOMMOCTH COTPOBOXKICHUS MPOTPAMMHOTO 00ECTICUCHUS MOJICUCTEM «DIIEKTPOHHAS IIIKOJIAY, « DIEKTPOHHOE JIOTIOTHUTEIEHOE 00pa30BaHUE» U
aTTECTOBAaHHOTO aBTOMATH3MPOBAHHOTO pabodero Mecta PernoHanbHON HHGOPMAITHOHHOW crcTeMBbl «O0pa3oBaHHe)

MyHunmnansHoe O1oJ/uKeTHOE 00l1eoOpa3oBaTesibHOE YUpekACHHE CpefHss oOmeoOpa3zoBarenbHas mkoda Ne 76 m. ['wrant , B juume TUPEKTOPa
KacpsHoBO# TarhsiHBI AJIEKCAaHAPOBHEI , JEHCTBYIOMIETO Ha OCHOBAaHHUH YcraBa , UMeHyeMbIi B JanmbHeimieM «3aka3dnk», ¢ OMHOW CTOpoHBl W llyOmmaHoe

aKquoHepHoe obuiecTBo «Pocrenekom», B JIMIe PyKOBOAMTENS MPOEKTOB OTAeTa MPUKIaTHBIX MpoekToB PocroBckoro ¢unmana Mraarosoit Exatepunst BopucosHBl,
nelicTByroniero Ha ocHoBanuu JloBepennoctu Ne 0408/29/84/22 ot 31.05.2022 r. umeHyemoe B nanbHeiIeM «VCIOIHUTEINY, HACTOSIIUM MOATBEpkIaeM, 4To CTOPOHBI
MIPUIUTA K COTJIAIICHUIO O HIDKECJICAYIOIIEM:

1. OnpenenuTs CIEAYOIUNA COCTaB U CTOUMOCTh €XKEMECSUHbIX yciayr mo compoBoxaeHuo AVC DI, /10 u arTecTOBAaHHOrO aBTOMATH3UPOBAHHOIO
pabouero mecra PUUCO, oka3piBaembix Mcmomaurenem 3aka3yuky B paMKax HacTosimero Konrtpakra:

Ne HaunmenoBanue Ycayru E:xemecsiunas
Koa-Bo CTOHMOCTD, ?TOFO, HJIC
Koa-Bo o c
MecsileB (c HIC 20%) 20%) pyb.
pyo.
CormpoBoXkIeHUE TIPOrPaMMHOTO obecrieyeHUs TIOJZICUCTEM
1 | «DnekrpoHHas HIKOJIa, «IEKTPOHHOE JIOTIOJTHUTEIBHOE 1 12 5 408,40 64 900,80
00pazoBaHue»
HUTOI'O 64 900,80

Ilena KonTtpaxTa 3aokazanue Yciyr 3a Bech cpok AeiictBus Konrpakra coctasiser 64 900 (LLlectpaecsaT deTsipe ThICSYM AEBATHCOT) pyoOiieit 80 koreek, B TOM
yuciie HIC 20% — 10 816 (/lecsth Thics4 BOCEMbCOT LIECTHAALATE) pyOsieit 80 komeek.

3aka3uuk Hcnonnutenn
Jupexrop MBOY COII Ne 76 1. ['urant PykoBoguTens IHPOEKTOB OTAENAa IPUKIAIHBIX
IIPOEKTOB Pocrosckoro ¢wimana

ITAO «Pocrenexkom»
/T A KacbsiHOBa

E.Bb. UrnatoBa

MII MII
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IIpunoxenue Ne 2
Kk KonTpaktyNe 1112023/ 653
« » 20 rona

TEXHUYECKOE 3AJIAHUE
Ha oka3zanmue ycJyr mo conpoBoKIeHHIO MIPOrPaAaMMHOT0 00ecnedeHHSIMOACUCTEM «DJIEeKTPOHHAS IIKOJA,
«DJIEeKTPOHHOE JOMOJHUTEIbHOe 00pa3oBaHMe» U ATTECTOBAHHOI0 AaBTOMATH3MPOBAHHOI0 padovero Mecta
PernonanbHoii uHpopmanuonnoi cucrembl «O0pazoBanue»B MyHUIIUTIAIBHOM 0I01KETHOM
001e00pa3oBaTe/IbHOM y4pesKIeHUHU cpeaHeil 00meo0pa3oBaTeabHOM miKoJe Ne 76 n. 'mrant

2023r
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TCpMI/IHI:;I 1 COKpAIICHUA

ANC

ABTOMaTI/I3I/IpOBaHHa}I I/IH(I)OpMaIII/IOHHaSI CHUCTEMA

AUC «210» ABTOMaTH3MpPOBaHHAS nH()OpPMaITOHHAS crucTeMa
«IJNEKTPOHHOE JTOTOTHATEIHLHOE 00pa30BaHHE)

AUC «21» ABTOMaTHU3UPOBAHHAS uH(pOpMAITOHHASL cucrema
«INEKTPOHHAS IIKOTa)

BM Bupryanbnas mammuna

I'BD ['ocynapctBennsiii Bermycknoit Dx3amen

EI'D EnuHblii rocygapCTBEeHHbIN SK3aMEH

ECHA Enunas cuctema uaeHTU(UKAIUU ¥ ayTCHTU(DUKAITUT

HMuaunnuarop [Tonb3oBatenp, HamnpaBuBimuid  OOpalieHHEe OCPEICTBOM
JJIEKTPOHHOM MOYTHI WK TenedoHa

NOIIT WudpacTpykTypa 2IEKTPOHHOTO MPaBUTEIHCTBA

KTII KanennapHo-temaTuueckoe miaHupOBaHHE

MexBe1OMCTBEHHAs CUCTEMA

Komruiekc vH(POPMAIMOHHBIX CHUCTEM, NMPEIHA3HAYCHHBIX IS
y4eTa KOHTHHIEHTa OOYyYarolmuXcs, B3aUMOCBSI3aHHBIX C
WHPOPMAIMOHHBIMH CUCTEMAMH OPTraHOB TOCYAapCTBEHHOM
BJIACTH Y TOCYJAPCTBEHHBIX BHEOIODKETHBIX (DOHIIOB

HMO Hayuno-meToanaeckoe o0ObeTuHeHNEe

HITA HopmaTuBHO-TIpaBOBBIE aKThI

HCH HopMmaTtusHo-cipaBouHast nHGOpMAaIus

oro OcHoBHol1 ['ocynapcTBeHHbIN DKk3aMeH

OJ10 Opranu3aius TOMOTHUTEILHOTO 00pa30BaHUs

00 OO0pazoBaTelbHBIE OpTaHU3aAIAN

Ilons30BaTens JlomxHOCTHOE JIAIIO 3aka3Juka, HMEIOIIee
MepCOHN(UIMPOBAHHBIA JIOTHH U maposb A poctyna B AUC
«3l», AC «210»

110 IIporpammMHoe obecnieueHue

PC OOl pernoHaIbHBIA CETMEHT

CI1IO Cpente npodeccroHaIbHOEe 00pa3oBaHKe

YMK Y4eOHO-MeTOAMYECKHE MaTEePUAITBI

«YIIY» Honcucrema «bAPC.BYOJIXKET - nnatable yciyruy». bazoBbie
¢yHkumu:  Yyer  cmucKa  JAeTed-mojiydaTtenedl  ycuyr;
@opMHpOBaHHE aKTOB OKa3aHHBIX YCIYT 1O JoroBopy; Pacuer
HauyucleHuil; QoOpMUPOBAHKE U BBITPY3Ka PEECTPOB HAYUCIICHUIN
U TUIATEeKeH; Y4eT NOCTYINICHUH AEHEXHBIX CPENICTB 110 OIUIaTe
00pa3oBaTeIbHbIX YCIyT; AHAIMTHUECKUH yUeT 3a10JDKEHHOCTH
0 OKa3biBaeMbIM yciyram; (OOecrieueHHe OIIaThl YCIIyT
00pa3oBaTeIbHbIX YUpEKACHUH qyepe3 Wntepuer.
JononauTtensHbpld GyHKIMK: AJIMUHUCTpUpPOBaHUE (CO3IaHue
poJsiei, HasHaueHue TpaB); lIpemocTaBieHHE OTYETHOCTH O
nesitenbHoctd OJ10; AcuuxpoHHble 3amaun (GopmupoBaHue
OTYETOB C OONBLUIMM 00BEMOM JaHHBIX B (pOHOBOM pexume). B
kauectBe [IO uncnomeizyer monyne «bAPC.bromxer-IlnatHeie
Yenyru» mporpammel musi OBM  «BAPC.bromker Onmaitay
(cBHOETENBCTBO O  TOCYAapcTBEHHOH — peructpauun  Ne
2012660526 ot 22 Hos0ps 2012 roga, npaBoodiagarens — AO
«BAPC I'pym» (r. Kazanp))

DI'oC @DenepabHBIA TOCYJaPCTBEHHBIA 00Pa30BaTENbHbIN CTAHAAPT

dUO damuiys, uMsi, OTIECTBO

SLA Cornamienue 06 ypoBHE NPe0CTaBICHHS YCIYTH

e-mail DJEeKTpOHHAs T0YTa
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1. OOuue cBeneHns

HNannoe TexHuueckoe 3aJaHHe oONpeneNseT TPeOOBaHUS K OKa3aHUIO YCIYyT TIO COIMPOBOXKICHUIO
nporpammHuoro obecneuerns (manee — I[10) moacuctem «IIIEKTpOHHAS ITKOJIa», «DJIEKTPOHHOE JOTIOITHUTEIEHOE
o0Opa3oBaHHE» M aTTECTOBAHHOIO aBTOMATH3MPOBAHHOTO pabouero mecra PerunoHanbHON WHGOPMAIMOHHOM
cucteMbl PocroBckoii obmactu «O6pazoBanue» B MBOY COIII Ne 76 1. ['mranT

1.1 HaunmeHnoBanue 00beKTOB OKa3aHHUS YCIyT

- IO moacucTeMbl «DJIEKTPOHHAS MTKOIA» PETHOHAIBHONH HH(POPMAIMOHHOW cHCTEeMbI PocToBCKOM
obnactu «O0pazoBanue»(nanee — AUC «O1ly);

- IO moacucTemMsl «NEKTPOHHOE JOIOTHUTEIEHOE 00pa30BaHME» PErHOHATLHON WH()OPMAITMOHHON
cucteMbl PocroBckoii obmacta «O6pazosanue» (mamee — AVC «310»).

1.2. HaumenoBanue Ycayr

Conporoxaenne [10 AUC «O1I», [I0O AUC «2J10»1 aTTEeCTOBAHHOIO aBTOMATH3UPOBAHHOIO Pabouero
Mecta PernonansHoli nadopmamonHoi cucremsl «O0pa3zoBaHUE».

1.3. HaumenoBanue 3aka3umnka
MBOY COII Ne 76 0. 'rant

1.4. HaumenoBanue Ucnoauureas

ITAO «Poctenexomy.

1.5. HopMaTuBHbIE OCHOBAHUS OKA3AHUS YCJIYT

IIpu oxazanum ycmyr VCHodHUTENb MOMKEH PYKOBOJCTBOBATHCS CIEAYIOIIMMH HOPMAaTHBHO-TIPABOBBIMU
aKTaMU:
1) ®enepanbhbiii 3akoH Poccuiickoit demepanun or 29 aexadbps 2012 . Ne 273-®3 «O6 o6pa3oBaHUU B

Poccuiickoii @enepauuny;

2) @enepanbhbiii 3akoH Poccuiickoit @eneparu ot 27 wurois 2006 . Ne 149-03 «O6 wundpopmarmy,
WHGOPMALMOHHBIX TEXHOJOTHSX U O 3aIIUTEe HHPOPMALIII»:

3) Denepanbhbiii 3akoH 0T 27 utoiist 2010 . Ne 210-D3 «O06 opranu3aiiu Mpeo0CTaBIeHHs TOCYIaPCTBEHHBIX
U MyHHLUOAJIBHBIX yCIyI»;

4) Tlocranosienue [IpaBurensctBa Poccuiickoit @eneparmu ot 24 oktsiopst 2011 r. Ne 861 «O denepanbHbix
rOCYJapCTBEHHBIX HH(OPMAIIMOHHBIX CHCTEMaX, 00ECTIeYMBAIOIIIX MPEI0CTAaBICHUE B 3JIEKTPOHHOHN hopMe
rOCYJapCTBEHHBIX U MyHHLIMIAIBHBIX YCIyT (OCyIIecTBICHHE QYHKLINN)»;

5) Tlocranosnenue IIpaBurenscTBa Poccuiickoit ®eneparuu ot 8 urons 2011 . Ne 451 «O6 uHbpacTpyKTypeE,
obecrieunBaronield WHPOPMAMOHHO-TEXHOJOTHUECKOE B3aUMOJEHCTBHE HMH(MOPMALMOHHBIX CHCTEM,
WCTONB3YEMBIX AJIS IPEJOCTAaBICHHS TOCYAaPCTBEHHBIX U MyHULIUITAJIBHBIX YCIIYT B 3JIEKTPOHHON QopMey;

6) Pacnopsoxenne [paBurensctBa Poccuiickoii ®eneparmu ot 25 anpenst 2011 1. Ne 729-p «O6 yTBepKIeHUH
MEPeYHsl YCIYT, OKa3bIBAEMBIX T'OCYJapCTBEHHBIMH M MYHHLUNAJIbHBIMH YUPEKICHUSIMH, U IPYTUMH
OpraHMU3alMsAMH, B KOTOPBIX Pa3MeIIaeTcsi TOCy/IapCTBEHHOE 3a/jaHue (3aKa3) WM MyHHUIUITAIbHOE 3aJaHNe
(3aka3), moANeXalIMX BKIOYEHHWIO B PEECTPhl TOCYJAPCTBEHHBIX WJIM MYHHIWMANBHBIX YCIYT H
MPEJOCTaBISIEMbIX B 3JIEKTPOHHOH (hopmey;

7) Pacnopsokenne IlpaButenbctBa Poccuiickoit ®enmeparmu ot 17 gexadbpst 2009 r. Ne 1993-p «O06
YTBEPK/ICHUU CBOJHOIO TE€PEYHs IEPBOOYEPENHBIX TIOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT,
MIPEIOCTABIISEMBIX B 3JIEKTPOHHOM BHJIEY;

8) Pacnopsoxenune IIpaButenscTBa Poccuiickoit @enepanuu ot 7 centsops 2010 r. Ne 1506-p «M3menenus,
KOTOpbIe BHOCATCSl B pacnopsokenue IlpaBurenscrBa Poccuiickoit @enepanun ot 17 gexadps 2009 r. Ne
1993-p»;
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9) IlIpmka3z Munkomcsizu Poccun ot 23.06.2015 1. Ne 210 «O6 yrBepkacHnn TeXHHIeCKUX TPeOOBaHMMA K
B3aMMOJECHCTBUIO MHPOPMALUOHHBIX CHCTEM B EIMHOM CHCTEME MEXBEIOMCTBEHHOT'O HJIEKTPOHHOTO
B3aNMOZCHCTBH»

10) PermameHT HHPOPMAITMOHHOTO B3anMoieiicTBus Yuactaukos ¢ Oneparopom ECHUA u Onepatopom UDII
IpHU OpraHu3alid HHPOPMALMOHHO-TEXHOJIOTUYECKOTO B3aMMOACHCTBHS HH(POPMALMOHHBIX CHCTEM C
HCIOJIb30BAaHUEM €IMHON CHCTEMbI NIAEHTU(UKALMY U ayTeHTU(HUKALNY, Pa3MEILIEHHOI0 B ceTH MHTepHeT
no anpecy http://minsvyaz.ru/ru/documents/4244/;

11) Iocranosienne IpaButensctBa Poccuiickoit Memepanuu ot 08.09.2010 1. Ne 697 «O emumHO# crcTeMe
ME)XBEJJOMCTBEHHOI'O 3JIEKTPOHHOT'O B3aUMOJACHCTBUS».

12) denepanbhblii 3akoH Poccniickoii eneparmu ot 27 uroist 2006 r. Ne 152-03 «O nepcoHaIbHBIX JaHHBIX).

13) IomoxkeHue MO aTTecTalMu OOBEKTOB HMH(POPMATH3ALNHU 10 TPeOOBaHMAM O€30MACHOCTH HH(POPMAIIUH
(yTBepkneHo mpencenateneM l'ocygapcTBeHHON TexHuUueckod komuccuu npu Ilpesunente Poccuiickoit
Oenepannu 25.11.1994 1.).

14) Tlocranosnenue IpaButennpctBa Poccuiickoit depeparmu o1 1 HOstOpst 2012 . Ne 1119 «O6 yTBepsKaeHHN
TpeOOBaHUI K 3alMTE TMEPCOHAJBHBIX JaHHBIX NMpH KX 00paboTke B HMH(MOPMALMOHHBIX CHCTEMaXx
MIEPCOHANBHBIX JaHHBIX).

15) IMocranosnenue [IpaBurenscrBa Poccuiickoit @eneparuu oT 21 mapra 2012 r. Ne 211 «O06 yTBep:KaeHHH
NEepevyHs Mep, HaNpaBICHHbIX Ha oO0eclieYeHHE BBINOIHEHUS OO0SI3aHHOCTEH, IpPeIyCMOTPEHHBIX
DenepanbHbIM 3aKOHOM «O MEPCOHATBHBIX JaHHBIX)» U MPUHATHIMU B COOTBETCTBUU C HUM HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMH, OTIEPATOPaMHU, SBIISIOINIMMHCS IT'OCYAAPCTBEHHBIMHU WIM MYHUIIUIATBHBIMUA OpraHaM.

16) IMpukaz ®CB Poccuu ot 10.07.2014 Ne 378 «O6 yrBepkaeHnun CoctaBa U COICPIKaHUs OPraHU3aIMOHHBIX
U TEXHUYCCKHX Mep IO 00eCHedYeHHI0 OE30MacHOCTH IMEPCOHANBHBIX JaHHBIX MPH WX 00pabOTKe B
WHPOPMALMOHHBIX CHUCTEMaX IEPCOHANBHBIX JAaHHBIX C WCIOJNB30BAaHHEM CPEACTB KPHITOrpadUuecKon
3amMThl HHGOPMALUKM, HEOOXOIUMBIX Uil BBIIOJHEHUS yCTaHOBIEHHbIX IIpaButenscrBom Poccuiickoii
deneparyu TpeOOBaHMH K 3alUTE TEPCOHATBHBIX JaHHBIX JJISI K&KAOTO U3 YPOBHEH 3alIUIICHHOCTHY.

17) Tlpukaz ®CTIK Poccun ot 11 ¢espans 2013 r. Ne 17 «OO6 yTBepkiacHHH TpeOOBaHHN O 3aIlIUTE
WHPOpPMAIIMK, HE COCTaBISIOIIEH TOCYAapCTBEHHYIO TaiiHy, CcojepiKalielicsi B TOCYAapCTBEHHBIX
WH(POPMAIIMOHHBIX CUCTEMAX).

1.6. I[InaHoBbIe CPOKM HAYAIA M OKOHYAHHUS OKA3AHUS YCJIYT

Cpoxk okazanust Yeuyr ¢ «01» saBaps 2023 o «3 1» nexadbps 2023 r.

2. XapakTepucTHKA 00bEeKTa

B PocroBckoii o0macTv Ha OCHOBaHMM IIOCTAHOBJIEHHS MMHHUCTEpPCTBA OOLIEr0 W MPOQECCHOHATBEHOTO
obpazoBanusi PoctoBckoii o6mactu ot 12.11.2018 Ne§ dyHKIIMOHUpYET perrnoHaibHass HHYOPMAIMOHHAS CHCTEMA
PoctoBckoii obnactu «O6pazoBanue» (nanee — PUCO), koTopast BKIIOYaeT B ce0s CICAYIOIINE COCTABIISAIONIUE
(manmee — [oacucTemel):

- AUC «30», coznannas no [orosopy Ne 31503180027 ot 10 ¢espans 2016 r., mo 3akazy

locymapcTBEHHOr0 aBTOHOMHOTO — yupexJeHHs PoctoBckoit o0jactu «PermoHanbHbIl  MH()OPMALIMOHHO-
aHaTMTUYeCKUd LeHTp pa3Butus oOpazoBaHus». AUC «/10» B kadectBe [10 ncnons3yernporpammy it 9BM
«BAPC.O6pa3oBanue-JlononHuTeIbHOE 00pa3oBaHue» (CBHICTEILCTBO O TOCYIapCTBEHHOW peructpanuu Ne
2015661597 ot 30 oktsa6pst 2015 rona, npaBoobaanarens — AO «BAPC I'pyn» (r. Kasanp)). T'ocynapcTBeHHOMY
aBTOHOMHOMY yupexaeHuto PocToBckoil obnactu «PernonHanbHeli MH()OPMAMOHHO-aHATUTHYECKUNA IICHTD
pasButus oOpasopanus» (["ocymapcTBeHHoMy 3akazuuky 1o goroopy Ne 31503180027 ot 10 despans 2016)
npuHauIekaT npasa Ha ucnonb3oBanue 110 AUC «/1O» Ha ycnoBHSAX NMPOCTOM HEUCKIIOUHUTENBHON JHUICH3UH
croco00M BOCIIPOM3BENECHHS C TPABOM Iepenadn cyOnurnen3nii MuHHCTepCTBY 00IIero u nmpogeccrnoHaaIbHOro
oOpaszoBanus PocToBcKkoit 001acTH.

- AUC «lIll», co3mannas mo [orosopy Ne 31503180027 ot 10 despans 2016 r., mo 3axaszy
locynapcTBEHHOTO aBTOHOMHOTO —yupekaeHus PocroBckoit obmactu «PernoHanpHBIH  HWH(DOPMAITMOHHO-
aHAJMTUYEeCKUH UeHTp pa3Butus oOpazoBanms». ANC «Old» B kauectBe [IO wucnonap3yeTMOIynb

«BAPC.O6pa3oBanune-OnekrponHas [llkonaynporpammer s 9BM «BAPC.O6pazoranne» (CBUIETEITECTBO O
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rocynapcrBeHHoi peructparuu Ne 2012660524 ot 22 Hos6ps 2012 roaa, npaBoobnagatens — AO «BAPC I'pyn» (T.
Kaszann)). ['ocynapcTBeHHOMY aBTOHOMHOMY YUPEXICHHIO POCTOBCKO# 001acTH «PernoHanbHbIi HHPOPMAITHOHHO-
AHAIMTUYECKAN TEHTP pa3BuThs oOpazoBanus» (I'ocymapcTBeHHOMY 3akazuuky mo moroBopy Ne 31503180027 ot
10 ¢epans 2016) npuHamnexkar mnpaBa Ha wucnoib3zoBanue [10 AUC «Bl» Ha ycloOBUSX MPOCTOM
HEUCKJIFOUUTEIBHON JIMIICH3UM CIIOCOOOM BOCHPOM3BEICHMS C NPaBOM Iiepefadd CyOauieH3uii MHUHUCTEPCTBY
ob1mero u mpodeccnoHaTbHOTO 00pazoBanmst PocToBckoi 00macTy.

- Tlomcuctembr pasmemensl Ha [lnardopme pacnpenenenHoit o0Opabotku manHbix [1AO
«Poctenekom» (mamee — Ilmatdopma). Ilmardopma ymoBieTBOpsieT HEHCTBYIOIINM TpeOOBaHHSIM IO 3alUTe
nH(GOPMAIMU OT HECAHKIIMOHWPOBAHHOTO [IOCTYNA IO KIAcCy 3amuineHHocTd 117 g aBTOMaTH3MpPOBAHHBIX
CHCTEM.

3. Ha3HauyeHue M HeJH OKA3aHUS YCIYT

Ienbro OKa3aHUsl YCIYT SBJISETCS OOCCIICUCHHE aKTYaJIbHOTO (PYHKIIMOHATHHO-TEXHUYECKOTO COCTOSHUS
IO Ioacucremueo0xoaguMoro st uX A3QGEeKTUBHON AKCILUTyaTalluy 3aKa3quKoM.

4. OnucaHue 00bEKTOB OKA3aHUsI yCJIYyT
4.1. Omucanne IOAHUC «210»

®ynkuuoHaa / moayas | Onucanue

1O AUC «2/10» nMeeT BO3MOKHOCTH BBOJIA TIOAPOOHBIX TaHHBIX 00 OpTraHU3aIUH.

Benenue AHHBIX  IIO .
A A 1O AUC «2/10»1103B0JIIE€T BECTH ayAUTOPHBIN (HOH]I.

OpraHu3alusIM

[0 AUC «3J10» mo3BoaseT BecTd 0a3y maHHBIX Bcex corpyaaukoB OJ1O.
Peann3zoBana BO3MOXKHOCTh BEJCHUS WHIMBHIYATBHOTO MOPTHOINO A KaXKIOTO
COTPY/IHHUKA.

Benenue unbopmaryu o
COTPYIHUKAX

[0 AUC «2J0» mno3sosiser BecTH 0Oa3y maHHBIX Bcex oOydaromuxcs OJ10.

Benenue unbopmalyu o
Peann3oBaHa BO3MOXKHOCTh BEICHHUS WHIWBUIAYAIBHOTO MOPT(OIMO JJIS KaXKIOTO

yJamuxcs oOyuJatorerocs.
Benenne y4eOHBIX 1O AMC «3/10» nosponser Bectu peectp rpynn OJ10.
rpymnmnax

MO AUC «3/10» mo3BossieT BecT 0a3y JaHHBIX BCEX POAMTENEH, 00ydarommxcs

Benenne mHdpopmanym o 0J10.

POAUTEIIAX yHaIlIUXCs

ITO AUC «310» obecnieunBaeT BBIIOJIHEHUE PadoT:
Benenune pacrucanus

3aHATHI e (QopmupoBaHHe OOLIETO PACIUCAHUS 3aHATHI;
®  [POCMOTp pacHHUCaHUs 3aHATHIA NpenoaaBaTeei;
e (opMupoBaHHEe pacHCaHMs 3BOHKOB.

I1IO AUC «2/10» obecrieunBaeT BEITIONHEHHE Pa0OT:

®  y4eT MMOCenlaeMOCT! H PadOTHI TPYIIIIH;

®  CIIMCOK yYaluXxcs B IPYIIIE;

e  JIaHHBIEC O POJMTEIISAX YUAIETOCs U PyKOBOJIUTENIE TPYIIIBI (KypaTope);

® CIUCOK Y4YallMxcsi B TpyINe, NPOUICAININX HWHCTPYKTaX IO TEXHUKE

0e30MacHOCTH;

e  3aMeYaHus, MPeUIOKEHHS 0 PadoTe rPYMIIBL
IO AUC «3/J10» mno3BOISET BEACHHWE pEECTpa 3asBICHUN Ha 3auUCIEHUE U
BBITIOJTHEHWE pACIPEEeNIeHUs] ¥ 3a4UCIEHUS TI0 3asABICHHUSAM OOyJaromuxcs
(dyskumoHaN U1 pOOUTENEH AOCTYIEH NPU OPTaHM30BAHHOM B3aUMOACHUCTBHHU C
MOPTAJIOM TOCYCIIYT.)

Benenue 31eKTpOHHOTO
KypHana ydera paOOTHI
rpynmsl B OO0

3auncnenue B OO

I1O AUC «310» obecrnieunBaeT MPOCMOTP AIEKTPOHHOTO THEBHHUKA 00YUJaAIOMIETOCS

Benenve 31eKTpOHHOTO
0e3 BO3MOXXHOCTH PEAaKTHPOBAHUSI.

JHEBHUKA
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DONEeKTPOHHBIH JTHEBHUK TI03BOIISIET OTOOpaXkaTh CIEIyoNylo HWHopMarmo B
JIUYHOM KaOWHETe 00YyJaroIerocs ¥ POIUTENs:

®  CBEJCHHUS O MOCEIACMOCTH 3aHATHI yUaInumcs;
BBIJIJAaHHBIC JOMAITHHUE 331aHUsI, B TOM YKCIIC U HHIHUBHyaIbHbIC;
OCTaBJICHHBIE MPEToIaBaTe]IeM KOMMEHTAPHH K 3aHATHSM;
MOJTHOE pacIMCaHUe 3aHATHUH, CO BCEMU BHOCUMBIMH U3MECHECHUSIMH;
nHpopmarus 06 OO u memarornIeckoM COCTaBe;
nHDOpMaITHs 0 IPOBOIUMEIX MeponpusaTusix B OJ10;
WHPOPMAITUS O TOCTIKEHHSX YYAIIErocsi B MEPONPHSITHSIX.

AMUHUCTPUpPOBaHHE

1O AUC «2/10» no3BossieT co31aBaTh pojiM B MOJCUCTEME U Ha3HAYaTh UM IIpaBa
JOCTyla KO BceMy (DyHKIHMOHATy IHOACHCTEMBI, YTO OOECIICYMBAET BO3MOXHOCTD
pasrpanuuenus nocryna kK AUC «310» monp30BaTetsiM B paMKax UX KOMIETSHIINH.
Bxon 8 AUC «310» peanuzosan uepe3 ECHUA.

Benenue
CIIPaBOYHOI
HHpOpPMALTUH

HOPMATHUBHO-

MO AVIC «2/10» mo3BOJISET BHITOJIHEHUE CIACAYIOMIHUX (YHKIIUM:
e [IepBuuHoe (crcTeMHOE) HaromHeHUe NaHHBIMU 00bekToB HCU (cipaBOYHHKOB)
e Hanonnenue u penaktupoBanue ganHbx 00bekToB HCU Ha ypoBHE pernona uiu
JouepHeH (BXOMAAIIEH) OpraHn3anun
e llcrionp30BaHne OOMIEPOCCUIICKUX KIIACCH(PHKATOPOB

[IpenocraBnenue
OTYETHOCTH 0
nestenpHOCTH OJ1O

[0 AUC «30» mozBomsier (QOpMHUpPOBAaHHE CTATUCTUYECKHUX OTYETOB,
TIO3BOJIAOLINX IIPOU3BOJUTH MOHUTOPUHI'OBBIC HUCCIICA0BAaHUA Ha YpPOBHE
koHKkpeTHoro O/[O, cBOAHBIX OT4ETOB MO noaBeAOMCTBEHHBIM OJIO U CcBOIHBIX
OTYETOB HA YPOBHE PETHOHA

ACUHXpOHHBIE 3a/1a4H

IO AUC «2/10» obecrnieunBaeT KOHTPOJIb, MIPOCIICIKUBAHUE BHITPY3KH OTYETOB C
MAacCCHUBHBIM 00BEMOM JIAHHBIX ¢ BO3MOXKHOCTBIO CKaUYUBaHMsI OTYCTA.

Monyns ydera U BBIIAYH

Mopyne TIOJJO TIO0 AUC «340» - mo3BOISET BECTH y4Ye€T U OTOOpakaTh

cepTu(UKaTOB WH(POPMAITHIO 0 ceprupuKatax  MEPCOHU(PHUIMPOBAHHOTO  y4eTra U
MEPCOHU(DUIIMPOBAHHOTO | MEPCOHUPHUIIMPOBAHHOTO (PUHAHCUPOBAHMUS JOMOJIHUTEIILHOTO 00pa30BaHus JIeTeH B
ydera W | TUYHOM KaOWHETe POIUTENs/yIeHuKa

NepCOHU(UIMPOBAHHOTO

(uHaHCUPOBAaHUS

JIOTIOJTHATENBHOTO

oOpa3oBaHHs JeTei

(manee - I[IO10)

BzanmoneiictBue ¢ | BIIO AUC «2/10» peanuzoBano B3aumoenctue ¢ «YIIY»

MIPOTPaMMHBIM
oOecrreuenneM «YIIY»

4.2.

Omnucanne 11O AUC «O1I»

@OyHKIHOHAJT / MOAYJIb

Onucanmne

IO AHNC «OUl» wuMeeT BO3MOXKHOCTH BBOJA TMOJPOOHBIX IaHHBIX O CBOEH

Benenne pgaHHBIX 1O N
OpraHH3aIIAM opranmzamuu. AWC «3I» mo3BONSIET BECTH ayIUTOPHBEIN (OHA, TAHHBIE O
MEPOIPUATHUAX, METOJJUICCKUM O0BhETUHEHUSAM U TOPOACKUM COOBITHSIM.
IO AHUC <«Olll» mno3Bomsier BecTH 0a3y JaHHBIX BCEX COTPYTHUKOB
Benenue wnbopmaryu o .
COTpY IHHKAX oOpa3oBarenbHOW  OpraHmW3anuu.  Peanmn3oBaHa  BO3MOXKHOCTh  BEJCHHS
WUHAMBHIYaJILHOTO MOPT(H0oar0o hopMbl T-2 11 KaXKIOr0 COTPYIHUKA.
[0 AHNC «OIl» mno3somser BecTw 0a3zy HaHHBIX BCEX OOYyYaIOLIMXCS
Benenue nnpopmarum 06 N
J— oOpa3oBarenbHOW  OpraHmW3anuu.  Peanmn3oBaHa  BO3MOXKHOCTh  BEJCHHS
yi WHJIUBUTYaTIbHOTO MOPTQOIHO TS KAXKOTO 00Y4aroIIerocs.
Beere OHBIX IIO0 AHNC «3lll» mo3BoMseT BECTH peecTp KIACCOB M TPYMIT OOydeHUs
IACCOB i oOpa3oBaTenbHON oOpraHu3aluu. Peamn3oBaHa BO3MOXKHOCTh OTPaKEHUS IO

KaXJIOMy Kiaccy cuenyiomei undopmanuu: YposeHb kiacca, Jlutepa, KnaccHpiit
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pykoBoauteib, Crneuuanuzanus, SI3pik oOyuenusi, [lepuon oOydenus, Dopma
oOyuenusi, Tun mepuonma oOydenusi, Cmena, Pexum oOydenus, MakcumaibHas
HaIoJIHIeMOCTh, CIHCOK yJaluXxcs Kiaacca.

Benenne wnbopmanmm o
POIUTENSX YUAIIAXCS

IO AUC «3Ul» mo3BomseT BecTH 0a3y MaHHBIX BCEX POAWTENEH OO0ydJaroMIMXCs
00pa3oBaTeIbHON OpraHU3aIUH.

Benenue pacnucanus OO

IO AUC «3lll» mo3BoasieT co3/aBaTh PacCIUCaHUE YPOKOB C YY4E€TOM Y4eOHOTO
nepuoaa U CMeHbl o0yueHus. [lo ka0l CMEHE OTHENBHOTrO Yy4eOHOTo mepHoaa
BEJIETCS paclucaHhe 3BOHKOB. Peamn3oBaHa BO3MOXKHOCTH —(OPMHUPOBAHUS
WCKITIOYeHNH B PacCIMCaHUM 3BOHKOB JJISI OTIENBHOTO KJIacca, IUIsl ONPEeIeHHOTO
JTHSL HEACIH, JIJISl ONIpeIeTICHHOM JaThl, 7S Kilacca U IHS HEACNH, IS Kilacca U JIaThl.

I1O AUC «OII» obecrieurBacT BRITOTHEHHE pa0OT:

Benenue IIOYPOYHOI'O Pas 5

- T 4eOHBIM IJIAHOM;
IUTAHUPOBAHUS abota ¢ yHe aHOM,

— Pabota ¢ xaneHnapHO-TEMaTHUECKUM TUIAHUPOBAHUEM;

— Pabota ¢ muianom ypoxka.

IO AUC <«OUI» mno3BoisieT BEOEHUE OJICKTPOHHOIO KIACCHOIO JKypHala
Benenue 3ieKTpOHHOTrO

KJIACCHOTO JKypHaa

YCIIEBAEMOCTH JJIsl KaXJIOTo Kjacca W mepuojaa oOyueHHs oTaeiabHo. CTpaHuma
JKypHaJla yCIIEBaéMOCTH M IIOCEIIaeMOCTH yYallMXcs JOJDKHA —CoJepiKaTh
cnenyromyto uHpopmarmio: [Ipemmer, Cromcok ydammxcs, Jlata mpoBeneHus
3ansatui, [IpenonaBatens, Tema ypoka, JlomaliHee 3ajaHue Ha TEKYIIHW YpPOK,
JoMailiHee 3aaHue Ha cleAyrouui ypok, MHAMBUyalbHOE JOMAIHEE 3aJaHue,
Bug ypoka, Buasl o1ieHOK.

Benenue pPEe3yIbTaTOB
sk3ameHoB EI'D, OI'D,
I'BD

1O AUC «3ll» mo3BossieT BecTH 0a3y JaHHBIX Pe3yNbTaToB dk3ameHoB EI'D, OI'D,
I'BD u cocraBineHus pacnuiCaHuisi CAadyd JaHHBIX SK3aMeHOB (DyHKIMOHAN IS
poauTeneil W YYEHUKOB JOCTYNEH TpPH OPraHU30BaHHOM B3aUMOJICHCTBHH C
MOPTAJIOM TOCYCIIYT.)

3aunciaeHue B
00pa3oBaTeIbHYIO
OpTraHH3AIHIO

IO AUC «Olll» mno3BomsieT BeACHHE peecTpa 3asABICHUM Ha 3a4HCICHHE WU
BBHIMIOJTHEHWE paclpe/ielieHne ¥ 3a4uCICHUS] MO0 3asBICHUSAM OOydaromuxcs
(dysxkumoHaN U1 pOOUTENIEH AOCTYIEH NPU OPTaHM30BAHHOM B3aUMOAEHCTBHHU C
MOPTAJIOM IrOCYCIyT.)

Benenne
JTHEeBHUKA

AIIEKTPOHHOTO

IO AUC «3Il» obecnieunBaeT MPOCMOTP 3JIEKTPOHHOIO THEBHUKA 00Y4JarOIErocs
0e3 BO3MOXXHOCTH PEAAKTHPOBAHUSI.
ONEeKTPOHHBIA JTHEBHUK TO3BOJSIET OTOOpaXkaTh CIEMYIOIIYyI0 HHQOpMamuioo B
JTMYHOM KaOWHETe 00y4aIoNIerocss U POJUTENS:

® TEKYIIYIO YCIIEBAEMOCTh yUalerocs (¢ mepeyHeM OICHOK, B TAOJIHIIE PaCTUCaAHUSI
3aHSTHH, B BUJIC aHATUTUYECKUX IPadUKOB);

® UTOT'OBYIO YCIIEBAEMOCTh yUaIlerocs;

® CBEJICHUS O TIOCEIAEMOCTH 3aHATHIA;

® BLIJAHHBIC JOMAIIHUE 3a/JaHKsA, B TOM YUCJIC U UHAUBUIAYAJIBHBIC,

® [I0JTHOC pacIIuCaHue YpOKOB, CO BCEMU BHOCUMbIMU U3MCHCHUSIMU

e cBeJICHHUs 00 OpraHU3allHy, TIeJJarOTHIECKOM COCTaBe M CIIMCKE yUaIiXcs Kacca.

AIMUHHUCTPHPOBAHNE

IO AUC «3ll» mo3BonseT co3gaHHe PONHM B CHCTEME W Ha3HA4YaTh UM IIpaBa
JOCTyna KO BceMy (PYHKIMOHATy CHUCTEMBI, YTO 0OecHeuyMBaeT BO3MOXKHOCTD
pasrpaHU4YC€HUA OOCTyIla K CUCTEME IIOJIb30BATC/IIAM B paMKaxX HX KOMHCTCHHI/If/i.
Bxon 8 AUC «31l» peanmuzoBan uepe3 ECUA.

11O AUC «3111» nmo3BoJsIeT IPOU3BOJIUTH MAaCCOBOE OMOBEIICHUE MOJIb30BATEICH.
IIpu cozmanmu maccoBoro coobmenusi. AUC «O11l» mo3BosnseT onpeneanuTh THUI
MOJIb30BaTENIel, TEPPUTOPUIO, a TaKKe BPEMEHHON MepuoJi, B KOTOPBIA Oyier
OTIIPABIISATHCS COOOIIEHUE.

Benenue
CIIPaBOYHOM
nH(popMaIuu

HOPMATHUBHO-

1O AUC «2111» no3BoSET BBHITOIHATH CIEAYIONIHE (QYHKITUH:
[epBuuHoOE (cCHCTEMHOE) HAMOJIHEHUE AaHHBIMY 00bekTOB HCU (cripaBOYHHKOB);
Hanonuenwne u penaktupoBanue qaHHbIX 00bexkToB HCU Ha ypoBHE pernona mim
JodepHel (BXOIIICH ) OpraHnu3alny;
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Hcnonb3oBanue 00IEPOCCHICKIX KIIACCH(PHUKAaTOPOB.

ACHHXPOHHEBIE 3a71a9H

IO AUC «3lll» obecrneunBaeT KOHTPOIb, MPOCIC)KHUBAHUE BHITPY3KH OTYETOB C
MAacCCHUBHBIM 00HEMOM JIAaHHBIX C BOBMOXKHOCTBIO CKAUMBaHUS OTYETa

IO AUC «3lll» mo3BoisieT UMIOPTHPOBaTh HHPOPMALUIO 00 Y4eOHBIX IMJIaHaX,

Wmnopt BXOJHBIX
p KTII n pesynsratax EID, O, TBD.
JTAHHBIX
10 AUC «OllI» 1mo3BoiseT BLIBOJ Ha Me4YaTh BXOMHBIX MAaHHBIX, CBI3aHHBIX C
IIpenocraBnenue
nesarenbHOCTH OO
BBIXOJHBIX JAHHBIX B

nevyatHoi gopme

IIpenocraBnenue
OTYETHOCTH 0
nearensHoctd OO

II0 AHNC «OUl» mno3Bomsier ¢GOPMHPOBAHHE CTATUCTHYCCKHUX  OTUYETOB,
MO3BOJISIIONIMX ~ MPOHM3BOJAWTH  MOHHUTOPWHTOBBIC  HCCIICAOBAHHS  Pa3UYHON
HANpPaBJICHHOCTH Ha ypoBHe KOHKpeTHOro OO, CBOAHBIX OTYETOB IO

IIOABCAOMCTBCHHBIM OO, CBOJHBIX OTYCTOB HAa YPOBHC PCTHOHA

B3aumopaeiictBue c
hopmoii-
KOHIIEHTPaTOPaeIuHOT O
noprajna
FOCYJapCTBEHHBIX YCIIyT
(manee-EINT'Y)  «3anuch
JIeTei B IEPBBII KIIacc»

— TIO AUC «311» B3aumozeiictByeT ¢ popmoii-konnentpatopa EINT'Y s
MPEAOCTABICHUS YCIYTU «3aluch JETeil B EPBBINA KIACC

5. TpeOGoBaHM$ K COCTABY U COAEPKAHUIO Y CJIYT

B cocraB Ycimyr BXomsT TeXHHWYECKass M KOHCYJIbTAllMOHHAs MOAAEpKKa 1o (yHKuMoHupoBanuto [10
[loacucreM M aTTeCTOBAHHOIO ABTOMAaTH3MPOBAHHOTO pabodero Mmecra (Jlajiee-KOMIOHEHTOB CHCTEMbI 3alllUThI

uHpopmarum).

B cocTaB yciyr no TeXHM4ECKON M KOHCYJIbTallMOHHOM noaaep:xke [loacucrem BXOIUT:
Opranmzanwst 1 (IlepBoii) TMHKAK DOAAEPKKH B COCTABE:

[Ipuem u peructpanus oOpamieHui;

[Ipuoputrzanys u KaTeropuzaius o0paleHHii;

OkcnepTHas KoHCynbTaius 1o padote B [10 [Toxcucrem B 00beMe pyKOBOCTBA MOJIB30BATENS U PYKOBOJICTBA

aIMHHUCTPATOPA;

KoHTpop cpokoB ncnonHeHus o0palieHuii;

Onogemrenne [lonp30Bateneit 0 MpOBEASHNH TUIAHOBBIX U HEOTIOXKHBIX padoT, O pa3pelIeH!H HHIUIEHTOB;

Ockanarys oOpalieHuii Ha ypOBEHb 2 TUHUH B CTyJasiX HEBO3MOXHOCTH pPEIIEHHUs 00palieHns ypoBHEM 1;

dopMUpPOBaHUE OTYETHOCTHU IO OOPAIICHUSIM;

Opranusaimst 2 (Bropoit) IMHWE HOIIEPKKHA B COCTABE:

[InanoBas guarnoctuka padorocnocodnoctu I10 Iloacucrem, TecTupoBaHre pabOTOCIOCOOHOCTH;

AHau3 Npou3BOAUTENLHOCTH U KoppekTHocTH padoTs! 110 Iloacucrem;

OxkcneprtHas nogaep:xkka no Hacrpoiike 110 Ioncucrem;

3KCHCpTHa$I noaacpKKa 1mo pa60Te CCPBUCOB UHTCIPALlUN;

N3menenue n nopaboTka pabodeit TOKyMEHTAINH MPU BBIXOAC OOHOBIICHHUI;

[Ipuem 3asBok Ha Mogudukaiuio 110 Honcucrem?.

Opraausaims 3 (TpeTbeil) IMHUNA HOANEPIKKHU B COCTABE:

BrisBnenue MMPpUYXH, OICPATUBHOC YCTPAHCHUC c00€EB U BOCCTAHOBIIEHUE JAOCTYITHOCTHU 110 HOI[CI/ICTCM;

Pemenne WHIMACHTOB W yCTpaHEHWE MPoOJieM B ciaydae HekoppekTHoil padotel 1O ITloacucrem wim
OT/AEJIbHBIX €r0 MOJYJIEH;

Obecneuenne pabOTOCIIOCOOHOCTH M aKTyaIH3alliH CEPBUCOB UHTETPAIIHNL;

Oo6nosnenne I10 [ToacucTeM B CBS3H ¢ TIAHOBBIM BBIXOJIOM HOBBIX BEPCHH.

2 Peanmaul/m 3asBOK Ha MO,Z[I/I(i)I/IKaLII/IIO HC BXOAUT B COCTAB YCJIYT IO JaHHOMY TexHuueckoMy 3aTaHUIO
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B cocraB ycnyr no conpoBoKIeHUIOKOMIIOHEHTOB CUCTEMBI 3aIIUTHI OJTHOr0aBTOMAaTH3UPOBAHHOTO pabouero

MecTa BXOJIHT:

- [IpenocraBnenne i KaXIO0ro TUIIOBOTO aBTOMAaTU3UpOBaHHOTO pabouero mecra Cuctembl Ceprudukara
aKTHBALlMU CEPBHCA COBMECTHOW TEXHHYECKOH MOJAEPKKA KOMIIOHEHTOB II0JIb30BATEIbCKOIO CErMEHTa
samquiieHHoi cetr ViPNet No5203 Ha cpok ¢ maThl oAmucanus 1ororopa mo «31» aexadps 2023 ., ypoBeHb
— PacmupenHsiil.

— [Ipuém obOpamenuii 1 KOHCYTPTUPOBAHKE TIO AIIEKTPOHHOU MOYTE;

— [Tpuém obOpamenuii 1 KOHCYTPTHPOBAaHKE TIO TeNIe(hOHY «TOPSTUEH JIMHUN,

- KoncynpTupoBanne 1o ycTaHOBKE (T€peyCTaHOBKE), HACTPOWKE W OKCIUIyaTalldl CHCTEMBI 3allUThI
WHPOPMALIUH ATTECTOBAHHBIX THIIOBBIX aBTOMAaTU3UPOBAHHBIX pabounx mect Cuctemsl: 8X5, paboune 1HU, C
9.00 mo 18.00 MO MOCKOBCKOMY BpE€MEHHU MO Tene(oHy «ropsdeil» JTUHHH, IO 3JIEKTPOHHOW IOYTe U C
MTOMOIUIBIO YAAIEHHOTO OIKIIOYESHHUS;

- KoHcynpTHpOBaHHE MO YCTpaHEHUIO IPOOJIEM, HEUCIIPABHOCTEH U cOOEB B pab0Te KOMIIOHEHTOB CHUCTEMBI
3amUThl MHQOPMAIIMKA ATTECTOBAHHBIX THIOBBIX ABTOMATHU3MPOBAaHHBIX paboumx mecT Cucremsbl: 8x5,
pabouue auu, ¢ 9.00 g0 18.00 M0 MOCKOBCKOMY BpeMEHH MO Tese(hOHY «ropsyein» JIMHHUH, MO 3JIEKTPOHHON
MIOYTE ¥ C TOMOIIBIO YAaJICHHOTO TOAKITIOUYEHUS;

- KoHcynbTHpoBaHHE TIO YCTpaHEHHIO KOH(DIMKTOB KOMIIOHEHTOB CHCTEMBI 3alllUThl HH(MOpMAIUU
aTTECTOBAHHBIX TUIIOBBIX aBTOMaTH3MPOBaHHBIX padounx MecT Cucremsl ¢ npyruM [1O u obopynoBanuem:
8x5, paboune auu, ¢ 9.00 go 18.00 MO MOCKOBCKOMY BpEMEHH IO Tele(OHY «ropsyeir» IWHHH, MO
ANIEKTPOHHOH MOYTE U C TOMOMIBIO YAAJIEHHOTO TIOJKIFOYCHUS;

- Jmarnocturka c 1enpio ycTaHoBieHns gakta omuoku B padote [10 ViPNet Client 3ammumiennoit cetu Ne 5203.
BrisiBeHnass ommOKa, B 3aBHCHMOCTH OT CIIOKHOCTH, YCTPAaHSETCsI B TpOLIECCE AWATHOCTUKU WIH B
nocneayonmx ooHosneHusx [10;

- [IpenocraBnenue (B ciydyae HEOOXOIUMOCTH) OOHOBICHHH, YCTPaHSIONIMX Ae(eKThl, BBISBICHHBIE B
KOMIIOHEHTaX CHCTEMBI 3allUThl HHPOPMAIIUH;

- [IpoBepka pabotocmocoObHOCTH (B cilydae HEOOXOJMMOCTH) CETEBOTO COEIMHEHHs C CEpPBEPHON YacThIO
CUCTEMBI 110 3aIIHUIIEHHOMY KaHaTy CBSI3U;

— dopmupoBaHue KiIroueil mudpoBaHMS W NEPCOHATIBHBIX Kirouel mnoib3oBaTeneillO ViPNet Client
3anumeHHon cetu Ne5203;

— KoHnTposib (MOHUTOPHHI) 3a OOECIICUEHHEM YPOBHS 3alUINEHHOCTH HH(OpMAIIUU, COIEpKaIICHCs B
nH(OPMAITMOHHOH CHUCTEME;

- Texuuueckoe oocmyxusanne Koopaunaropos (LIOdp1 Mocksa u PoctoB-Ha -/lony);

- Texanyeckoe 00CITy)KHBaHIE MEKCETEBBIX CBSI3EH;

- YcraHoBKa U HACTPOHKA CEPBEPHOI0 00OPYAOBaHUs (B Cilyyae HEOOXOIUMOCTH);

- PearnpoBanue Ha mocieACTBUS KOMIBIOTEPHBIX aTaK Ha 3alMIIAEMbIE PECYPCHI:

e aHaMM3 JaHHBIX OO0 arakax Ha 3alUiiaeMble pecypchl (MOHMTOPHHI HH()OPMAIMOHHON
0C30IacCHOCTH);
®  KOHCYJBTAIMs CHENUATNCTOB 3aKa3yuKa 1o Mpou3ole M nHuaeHtam Ub.

5.1. Tpeb6oBanusa k komnoHentaMm IlaaTgopmsl

VYciyru 1o CONpOBOXIEHHIO JOJDKHBI OKa3bIBaThCSl C MPUMEHEHHWEM MPOTrpaMMHO-aNIapaTHBIX CPEACTB
[Tnardopmer McnomHuTeNs, NCMOIB3YEMBIX B CIIEAYIONEM 00beMe:

S
| CPU I RAM I HDD |
|16 * Xeon E5-2680 2.70GHz ||16 Gb I/ - 334 Gb |
[11 * Xeon E5-2680 2.70GHz |32 Gb I/ - 580 Gb |
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| CPU I RAM I HDD |
|16 * Xeon E5-2680 2.70GHz  ||16 Gb I/ - 334 Gb |
|11 * Xeon E5-2680 2.70GHz |32 Gb |/ - 580 Gb |

5.2.

KoMnoHeHTBI cucTeMBI 3alIMTHI MH(OPpMALTUMT

yCJ'IYFI/I M0 COMNPOBOXIACHUIO KOMIIOHCHTOB CHUCTEMbI 3alllUThI I/IH(i)OpMaHI/II/I aTTCCTOBAHHBIX THUIIOBBIX
ABTOMATU3UPOBAHHBIX pa60‘II/IX MecT CHCTEMBI JOJDKHBI OKa3bIBATHCS HAa BCC, YCTAHOBJICHHBIC B COOTBETCTBUMU C

PErIaMEHTOM TIOJKIIFOYCHMUA,
ABTOMAaTU3UPOBAHHOTO pa60qero McCCTa.

KOMITIOHCHTBI

CHCTEMBI  3alUThl  HHGOpPMAIMHM  KaXKJIO0TO

5.3. OOmme mapamMeTpbl OKa3aHHUs YCJIyTr
[Tpu okazanuu yciyr McnoaHuTeNs JOIDKEH coOI0aaTh 00II1e TapaMeTphl OKa3aHus Y CIyT, IpUBEICHHbIE

B Ta0Oimue 1:

Tabmuma 1 OOmrre mapaMeTpsl OKa3aHus Y CIIyT

THIIOBOT'O

Bpemennoii pexum pgocrymHoctn 1O
IMoncucrem Ha Ilnatdopme

KpYyTI0CyTO4HO (24X7)

BpemMeHHoOM peXuM peructpamuu | ¢ 09:00 no 18:00 yacos (MecTHOE BpeMsl 3aKa3zurKa) eKEAHEBHO
Oopawmennii 110 paboYnM JHIM
Bpemennoi pexuM ycrpanenus | ¢ 09:00 mo 18:00 yacoB (MecTHOE BpeMs 3aKa3zyHlKa) €XKeIHEBHO

NnuuaenToB 1-ro npuopureTa

10 paboYMM JTHSIM

BpeMeHHOH pexuM pelleHMs] IPOYMX

¢ 09:00 go 18:00 yacoB (MecTHOE BpeMs 3aKazunKa) €KEeTHEBHO

HNuuuaeHToB u 00padoTKHN

10 paboYuM JTHSIM
HHG(OPMALMOHHBIX 32IIPOCOB

Hdns  mpoBemeHWs —IJIAaHOBBIX — pabOT, WMEWOIMX  PHCK
BpemenHoii HHTEPBAJ NPOBeJeHNs] | BOSHUKHOBEHHUS] WHIWICHTOB, BBIACISIETCS TEXHOJIOTHYECKOE

peryiaMeHTHBIX padoT

okHO ¢ 19:00 mo 08:00 cmemyromero nHsS (MECTHOE BpeMs
3aka3umka)

MuHuManbHOe BpeMsl YBeIOMJIEHUSI O
periiaMeHTHBIX padoTax

8 pabounx yacos

MuHumManbHOe BpeMsl YBEAOMJICHHSI O
HEOTJIO’KHBIX PEMOHTHBIX padoTax

2 gaca

Cpokn npeaocTaB/jieHusi 0TYETHOCTH

[To 3ampocy 3aka3yuka B TEUCHHUE JICCATH PabOUYUX JHEH, HO HE
yaime OJHOTO pasza B KaleHAapHbId wecan 1o  Dopme
[Tpunoxxenns Ne 2

HopmatuBHoe BpeMs ycTpauenus | , pafoumx gaca

HNnnunenta 1-ro npuopurera

HopmatuBHoe BpeMs ycTpaHeHHs | YcTaHaBiuBaeTcss McnoiaHuTeneM 1O  COTJIAaCOBaHUIO €
NamuaenTa 2-ro npuopuTeTa 3aka3uynMKoM, HO HE TMO03/IHEE CPOKA OKOHUYAHMSI OKAa3aHUs YCIyT
HopmatusHoe BpeMs ycTpaneHusi | YcraHaBiuBaercs —lcnomHureneM [0 COIVIACOBAaHHUIO  C
HNuumaenTa 3-ro npuopurera 3axka34uuKkoM, HO He II03/IHEE CPOKAa OKOHYAHUS OKa3aHUs yCIyT
IlepuonnyHocTh  MH(POPMHPOBAHMA O

padorax nmo ycrpanenuo Unuuaenra 1-ro
NpHOpPHUTETA

110 GakTy yCTpaHEHUs U 1Mo TpeOOBaHUIO 3aKa3unKa

IlepuonnyHocTh  MH(POPMHPOBAHMA O
padorax nmo ycrpaHenuo UHuuaeara 2-ro
NpHOpPHUTETA

OIIpeIeJIsieTCs 110 COIIACOBAHUIO C 3aKa3uMKOM, HO HE II03[Hee
CPOKa OKOHYAaHHS OKa3aHUS YCIyT

IlepnonnyHocTh  MHMPOPMHUPOBAHUS O
padorax mo ycrpanenuio Mnnuaenrta 3-ro
NpHopHTeTa

OIIPEAETSAETCS M0 COTJIACOBAHUIO C 3aKa3uMKOM, HO HE TO3/(HEE
CPOKa OKOHYAaHHSI OKa3aHUS YCIyT

BpemeHnHoM peKuM AOCTYIHOCTH
Hcnoanutens mo TeidepoHy u e-mail
(mpueM M perucTpanus oopaneHuni)

¢ 09:00 mo 18:00 gacoB (MecTHOE BpeMsl 3aKa3zunKa) €KEAHEBHO
10 pabOYHM JTHSM.
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ITpu oxazanuu yciayr VICOIHUTENB JOJKEH PYKOBOJCTBOBATHCS CIIEAYIOIIMMU OIPEAEICHUSIMU HHIUICHTOB:

HNuuupentl-ro npuoputera - cepbe3nble coou, Hapymatomye ucnons3oBanue [10 Iloacucrem B menom, a
TaKXke OTAENbHBIX ee ciyx0. COoii memaer HeBo3MokHOW paboty BIIO IloacwcreM OTAENBHBIX KIFOYEBBIX
[0JIb30BATEIIEH, LIEJIBIX TPYIIIL;

HNuuuaent 2-ro npuopurera - c6oii He octaHaBnuBaet padoty [10 Ilogcuctem B nenom, HO 4acTh QyHKIUH
paboTaeT HEKOPPEKTHO;

Nuuuaent 3-ro mpuopurtera - cOoii, Biamsonmid Ha yao00cTtBo paborel B CHcTeMax, CHWKAIOIIAN
3¢ GEKTUBHOCTD €€ UCIIOJIb30BAHNS M NHBIC MHIIUICHTHI.

[lon WndopManmoHHBIM 3ampocoM TOHMMaeTcs JIIOOOKW BONPOC OT MONb30BaTeNel 3aka3zuWka IIOo
ncrnons3zoBanmio 110 Ioxcucrem, TpeOyrommii mosicHeHus Tu60 yrouneHus mopsaka padotst ¢ 11O Iloacucrem,
paswsicHeHus QyHKITMOHANBHBIX Bo3MoskHOCcTel 110 [loacucrem, mobast cripaBka o pabore 110 IToacuctem.

[lon BpeMeHeM ycTpaHEHHS MOHUMAETCSl KOJIMYECTBO pado4nx AHed McrnomHuTens, Npomeannx ¢ MOMEHTa
perucTpanvy WHIUICHTa, B TeYeHHE KOTOPBIX McmomHuTenb, B 3aBUCUMOCTH OT CUTYallMH, IPOBOJUT PaOOTHI 11O
yctpanenuro omuoku B padote 110 Iloacucrem, mubo maeT peKOMEHIAIVH 10 pa3pelIeHNI0 WHITUACHTa CHIIaMHU
3aka3unka. B cnydae BbIsiBIEHHS OOBEKTMBHBIX NMPUYUH, MO KOTOPHIM HMHIHUICHT HE MOXXET OBITh YCTpaHEH B
COTJIACOBAHHOE BPEMS, BPEMSI PEILICHHUS MOXKET ObITh YBEIMYCHO 10 COTJIACOBAHHIO € 3aKa3UHKOM.

Pemenne OOpamennit mo wHOHAeHTaM VcnomHuTEneM MOXKET OBITh OTIOKEHO WIH MepeagpecoBaHO
3aKa34uKy, €CIM 4acTh OTBETCTBEHHOCTH I10 PEIIEHUIO HAXOJUTCS B 30HE OTBETCTBEHHOCTH 3akazuuka. [Ipumepamu
takux OOpaileHuii SBISIOTCS:

—YcTpaHeHHe HEHCIPaBHOCTH Ha OOOPYAOBAaHMM MM CeTSIX 3aKa3duWka, €ClIM TakoBas BBISBJICHA
HcnonHuTeneM B pe3ysibTaTre AUarHOCTHKY;

—3aKa34rK He MPeJOCTaBHI OTBET Ha 3allpoc O MOJYYCHUH JIOTIONHUTENBHOW MH(pOpMAIHY, BIUSIOMEH Ha
noctynHocTh [10 Iloacucrem;

—HeB03MO0XHO MOBTOPUTH ONUCAHHYIO IPOOIIEMY;

[lo daxry mnoseneHus Takux oOpamiennid, VcmomHuTens wHGOPMUpPYET/yBeAOMISIET 3aKa3dyWKa II0
3NIEKTPOHHOI MmouTe. COOTBETCTBYIONIEE YBEAOMIICHHE 3aKa3UHKY JOJDKHO COJIEPXKATh CISIYIONIYI0 HHPOPMAIIHIO:

— perucTpannoHHbI HOMep OOparieHus;

—onucanue OOpalieHns;

—TIpearnonaraeMas MpuiuHa BOZHUKHOBEHH OOpaleHus;

— pe3yNbTaThl AMArHOCTUKY VcrionHuTeNEeM.

B cnyuwasx, nmpeacTaBiIeHHBIX BBIIIE, BPEMSI IPUOCTAHOBKM YCIYr HE BXOAMT B yYET NMPOJOKUTEIBHOCTH
pemenns Mannaenta. [Ipu HemomHOTe WM HEKOPPEKTHOCTH CBEJIEHUH, TPEACTaBICHHON 3aKa3uMKOM JJISl peIIeHUs
WHIU/IEHTa, CPOK pEIIeHHs WHIWCHTAa HCUYUCIAETCS C MOMEHTa MpPEeNOCTaBiIeHHs 3aKa3uWKOM IIOJHBIX H
KOPPEKTHBIX CBEJCHUH.

WHIMaeHT cunTaeTcsl pelIeHHbIM (3aKphIThIM), €CIIM MPOBeAeHBl PadoThl (MperocTaBiIeHa PEKOMEHAAINS),
MO3BOJIAIONIUE YCTPAaHUTh COOM M BOCCTAHOBUTH HOpMalibHOE wucmoyibzoBanue I1O Iloacucrem. PaGoTer u
PEKOMEHIAIIMM MOTYT BKJIIOYATh MPEJOCTAaBICHUE «O0XOAHOTO MyTH» (BOCCTaHOBIEHHE paboToCcrocoOHOCTH Oe3
yCTpaHEHHs] IPUUMHBI MHIMACHTA). B cilyyae perieHuss HHIMAEGHTa METOJOM «O0XOIHOTO MyTH», VcrmonHuTemb
JIOJDKEH COTIIacOBaTh ¢ 3aKa3UMKOM CTPATETHI0 YCTPaHEHHS IPUYHUHBI JAHHOTO UHIIMIeHTa (YCTpaHeHUE OIIMOKH B
HoBO# Bepcuu I1O IlomcucreM, mepeBoa MHITMACHTa B OoJiee HU3KUN MPUOPUTET, C JAJHHEHIINM ITOMCKOM U
yCTpaHEHHEM €€ MIPUYHH 0e3 NPUBSA3KU K YCTAHOBJIICHHBIM CPOKaM PELICHHUS).

NudpopmupoBanre 3aka3unmka O pENICHWH (3aBEepIICHHHM pPa0OT 10 YCTPAHEHWIO) HHIUJIECHTOB BCEX
MPUOPUTETOB OCYIIECTBIsIETCS MO (aKTy YCTpaHEHWs IO DJIEKTPOHHOW TOYTe W JIOJDKHO COJIepIKaTh
perucTpannoHHbIil Homep MHuuaeHTa.

B ciryuae Hecornacus 3aka3urka ¢ pe3ynbraTraMu oopadotku OOpalieHus Mo MHIKUACHTY WU IIpeTeH3NeH 1o
KaueCcTBY, 3aKa34uK JIOJHKEH COOOIIUThL 00 3TOM B TeueHue 24 paboumx 4acoB ¢ MOMEHTa HHPOPMHUPOBAHHUS, TIOCTIC
gero cymectBytomiee OOpareHue mo HHIMACHTY OTKPBIBACTCS 3aHOBO, U €r0 00paboTKa MO I0IHKASTCS.

B ciydae orcyTcTBuS OTBeTa 3aka3uMKa O HECOIVIACHMM IO MCTEYCHHUH 24 pabdovyMx 4YacoB C MOMEHTa
3aBepieHus o0padorku Obpamenus, OOpaleHne 0 WHIHJCHTY CUUTAETCS 3aKPBITHIM M OTKPHITHUIO 3aHOBO HE
TTOITIEKHUT.

5.4. Tlopsipok B3auMoaeiicTBus Npu o6padoTke Oopamenunii
54.1. Tunbl odpamennii

HcnmonauTens moipkeH MpuHUMATh Bece OOpaimeHus oT mojib3oBareniei 3akazunka. OOpameHus TOJDKHBI
MOJIPa3IENATHCS Ha CIEYIONINE THITBL:

Mepepnar vepes Ananok 06.02.2023 08:32 GMT+03:00 / \
leeda7d9-b034-4bd6-bc59-cea251d0e3ch \ I:j'

CrpaHuua 20 13 28 \ /



o Wumupent (mepoctymuocts 1O Tloacucrem winu [Tnardopmel, 0o CyIeCTBEHHOE OTKIOHEHUE
dbyaxanonupoBanwmst 110 Iloacuctem ot TpeboBaHUM, YCTAHOBICHHBIX HACTOSIIAM TEXHIYESCKIM 3aaHUEM);

. Nudopmarmonnsrii 3anpoc (3asBka Ha KOHCYJIBTAITHIO);

. 3asBka Ha Mogudukanuio 110 ITomcucrem.

OO0pareHns JOKHBI IPUHAMATECS, C(hOPMHUPOBAHHBIE CIEMYIOINMH YIaCTHUKAMU:

Tun oopanennst HMunnnarop Oopamenust
MuammnenT, nHGOPMAITMOHHBINA 3aIIpoC IMons30BaTeny’
3asiBka Ha MOAU(DHUKAIIHIO 3aka3zuuk

5.4.2. Cratycsl O6pamennii

Bcem OGparienusiM JODKHBL TPpUCBanBaThes «CTaTyCchDy:
- Cratyc «HoBoey - O0palieHre onucaHo, HO HUKaKKe JCUCTBUSA C HUM €Ile HEe MPOBOMIIUCE;

- Craryc «Anamm3» - OOpalueHHe HaxXOIUTCA Ha PACCMOTPEHUH CIELUATIMCTAMH  CIY>XKOBbI
TeXHUYECKOMN NMOAACPIKKH, YCTAHOBJICHUE IPUYNHBI I/IHHI/II[GHTEI;

- Cratyc «B pabote» - [Ipnunast OOpaieHus ycraHoBIeHbI, OOpalieHre nepeIaHo Ha pealn3alnio;

- Craryc «IIpuemxka» - OOpallieHue peann30BaHo U NepejaHo Al TECTUPOBAHUS 3aKa3uuKy;

- Craryc «3axpbiTo» - OOpanienne npuHATo MHAIIMAaTOpOM, MpeTeH3ui K peanusanuu OOpamieHus
HET;

- Craryc «OtnoxeHoy - pemenre OOpaleHne TpUOCTaHOBICHO.

5.43. Tlopsaaoxk nogaun Oopamennii
WubopMaImoHHBIH caliT TexHIUecKoi moaaepskku: http://support.ris6ledu.ru/.
[Tpu Bo3HMKHOBEHUHU MHIIMACHTOB WK HEOOXOAMMOCTH B MOJYYCHUN KOHCYIbTAUH, MHUIIMATOP TODKEH
(dhopMupoBaTh 3asABKY M0 MHIUACHTY WK HHPOPMAIMOHHOMY 3aMpoCy JUIs OTIpaBku M CmomHUTEIO.
OtmpaBka  OOpamenuss Wuunmatopa «  Mcmomnutenro 1o BompocaM  paboTocnocoOHOCTH
IoacHCcTeMTOMKHO OCYINECTBISATHCS C MOMOIIIBIO:
—  3JIEKTPOHHOM TOYTHI IO ajapecy: support@riséledu.ru;
— mo Homepy Tenedona: 8 (800) 100-99-61(IVR 1).
OtnpaBka OOparieHust Mojib30BaTeNIIMUA 3aka3urka K VICIOMHUTEN0 mo BonpocaM (DYHKIIMOHWPOBAHUS
KOMITOHEHTOB CHCTEMBI 3aIMThl HH)OPMAIMHU JTOJDKHO OCYIIECTBIIATHCS C IOMOIIBIO:
—  3JIGKTPOHHOM MOYTHI MO aapecy: Vipnet@donpac.ru.
— 1o Homepy Tenedona: 8 (800) 100-99-61 (IVR 4).

OO0partienne JOKHO COIePKaTh CIEAYIONINE CBEICHMS:
- wiaeHTU(UKAIMOHHBIC U KOHTAKTHBIC cBeieHust uunnaropa Oopamenus: MTHH, Homep KonTpakra,

®UO, xoHTaKTHBIH TenedoH u e-mail;
- omucanue OOpareHus;
- CKPHUHIIOTHI, JIOT-(hailiibl, IPYyryro HHPOPMAIIKIO, MOATBEPIKIAIOIIYI0 BOSHUKHOBEHUE UHIIUICHTA;
- PerHCTpPalMOHHBIA HOMEp IEPBUYHOMN 3asiBKH B CIydae MOBTOPHOTO OOpAIICHHS;
- Jpyryio o0s3aTesibHYH0 HH()OPMAIUMIO WM  JIOKYMEHTBI/TIPUIOKEHHS, CKPUH-IIOTHI IS
BeITIONTHeHU OOparieHus.

JomonHanTenbHO, VconHUTEIeM MOXKET OBITH 3alpollieHa JTOTMOHUTENbHAsS HHOpMaIus, HeoOXoauMast
utst permerust OopareHuit.

HcnonauTens A0MKEH MPOM3BOAUTH peructparuio OOpalieHuss B CHUCTEME YIPABJICHHS 3alpocamMu
Ucnomuutens B TeueHune 4-x pabo4MX 4YaCOB IMOCIE IMOJYYEHUS MO TeledOHy WM 3JeKTpoHHOW moure. [locie
peructpanuu O0paiieHne CANTACTCS TPUHATHIM.

3 Cotpyauuku o6pa3oBaTeNbHBIX OpPraHW3almyii POCTOBCKOH 00macTH OOIIEro, AOMOJHHTENHHOIO 00pa3OBaHMH, KOTOPHIE
BXOJIUT B COCTaB 3asBKU Ha OKa3aHue ycuyr coracHo [Ipumoxenuto Ne 2 x JIoroBopy Ha OKa3aHHE YCIyT, HIMCIONIUE JTOCTYII
s pabotel ¢ AUC «31I», AUC «310».
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IToarororka otBeToB Ha OOpaIeHUs T0JDKHA BRIIOMHATHECS McnomauTtenem. OtBer Ha OOpalmieHue JoKeH
COJIEpKaTh CICAYIONIYI0 HHPOPMAIIHIO:
- peructparroHHbi Homep OOpaieHus;
- coxepxanue OOpareHus;
- onwmcanue oTBeta Ha OOpareHue;
- IpeAmojaraeMble Cpoku paspemieHus OOparieHus.

Oteet Ha OOpartieHue J0DKHO NepeaaBatbes Muaunmaropy OOpallieHus 1Mo JIEKTPOHHOM noute. B ciryuae
Hecornacus MHunmaTopa ¢ pesyiabTaramMu o0paboTku OOpalieHus WIM NMPETeH3WeHW 1Mo KadecTBy, MHunmaTop
TOJDKEH COOOITUTH 00 dTOM B TeueHHe 24 paboynX 9acoB ¢ MOMEHTA 3aBeplicHus 00paboTku OOparieHus, mocie
4yero cymecTtBymomee ObpaimieHne TOHKHO OBITh OTKPBITO 3aHOBO, M ero 00paboTka MpomonKUThCA. B ciydae
OTCYTCTBUS OTBeTa MIHUIIMAaTOpa O HECOTIACHU 10 UCTeUeHUH 24 pabodnX 4acoB C MOMEHTA 3aBEpPIICHMS 00padOTKH
Oo6pamenus, O0patieHus J0HKHO CIUTATHCS 3aKPBITHIM M OTKPBITHIO 3aHOBO HE JTOJDKHO TOICKATb.

5.4.4. Orpannyenns npu pemenun OOoOpamennii.Pemieane OOpameHnii HE MOXET OBITH
BBINIOJTHEHO VcmonHuTeneM, eciu 4acTh padoT (OTBETCTBEHHOCTH) 1O pemeHuo OOparieHust
HaXOJHUTCS B 30HE OTBETCTBEHHOCTH 3aka3unka. [Ipumepamu takux OOpaieHui SBIsSIOTCS:
- YcTpaHeHHe HEUCIPABHOCTH Ha OOOpYIOBAaHUM WMJIM CETAX 3aKa3uuka, €CJIM TaKoBas BhISBIICHA
UcnonaureneM B pe3ynbTare AUArHOCTUKY;
- 3akazuyMK HE MPEJOCTAaBMI OTBET Ha 3alpoc O IMONyYeHHH JOTOJHUTENBHOW WH(HOpMAIUN
BIIMSIIOLLEH HA JOCTYIHOCTD Y CIIYTH;
- HcnomHuTento He MpeiocTaBiIseTcs JOCTYIT Ha O0BEKT 3aKa3unKa il yCTpaHEeHUS HEUCIIPABHOCTH,
HaXOJAMICHCS B 30HEC OTBETCTBEHHOCTH M CIIOJTHUTEIIS;
Pemenne O0OpariieHuss MOXKET ObITh OTIIOXKEHO IO CJICIYIONUM OCHOBHBIM IPUYMHAM:

1. HeBo3M0xHO MOBTOPUTH OMHCAaHHYIO MPOOJIEMY Ha JJEMOHCTPAIIMOHHOM 0a3e KoH(pHUryparmm;

2. Pemienne tpeOyer nmopaboTku (yHKIMOHANA W/WIU BBIMTYCKAa OOHOBJIEHHUS IJsl MPOTPaMMHOTO
MPOJIYKTa;

3. Pemenne BEIXOANT 32 paMKH TEXHUYECKOH MOJJICPIKKH;

O dakTe NpUOCTAaHOBKH YCIYT 10 BBIIEYKa3aHHBIM NpHunHaM, McrnomHurens nHpopMupyer 3aka3uuka 1o
3JIEKTPOHHOM MOYTE € YKa3aHHEM MOATBEPKIAIOIINX (PaKTOB HAX0XKICHUS HEMCIIPABHOCTHU B 30HE OTBETCTBEHHOCTH
3aka3uuka win llonp30BaTenio M O NPEANPHUHATHIX JEHCTBUSAX MO MOJYYEHUIO MHPOPMALUKM OT MpeICcCTaBUTENeH
3akazumnkawiu [loas3oBaTens.

HcnonHutens TmepenaeT COOTBETCTByIoLlee yBemomiieHHe 3aka3umky wiau llomb3oBaremo. B
MHGOPMALMOHHOM YBEIOMJICHUH JIOJDKHA COIEPKaThCs Clieayromas nHpopManus:

—  peructpauuoHHbIN HOMep OOpalueHus;

—  onucanue OOpamieHus;

—  mpeadmosaraemasl IpUYMHA BOSHUKHOBEHUsI OOpalleHus;

—  pesynbTaThl uarHocTuku Mcnonnurenem.

B ClIydadax, IMNPEACTABJICHHBIX B OJAHHOM IIYHKTC, BpPEMA IIPUOCTAHOBKH pa60T HE BXOAWUT B YUCT
MPOAOIDKUTENIEHOCTH  00paboTtku  OOpamenuil. Ilpu HeNmodHOTE WM HEKOPPEKTHOCTH JOKYMEHTALWH,
npencraBieHHoN 3akazunkommin [lomp3oBarenem st ucronHenuss OOpaieHus, cpok ucrnonHeHus OOpalieHust
WCYHUCIIIETCS ¢ MOMEHTA TIPeIOCTaBIeHUs 3aka3yukoM uin [lonp3oBaresieM MONHON M KOPPEKTHOH HH(OpMAIINU 1
JOKYMEHTAIHN.

B cmyuae necormacus 3akazumka unu [lonb3oBartenst ¢ pesymbraTamu oOpabotku OOpaimeHus HiIu
MIpEeTeH3HueH M0 Ka4ecTBY, 3aka3uukuin [lonp3oBarens 10mKeH cOOOMMTh 00 3TOM B TeueHue 24 paboynx 4acoB ¢
MOMEHTa 3aBeplieHus 00padbotku OOpareHus, nocie 4ero cymectpyromee OOpalieHne OTKPBIBAETCS 3aHOBO, U €T0
o0paboTka nponomkaeTcs. B ciyyae orcyTcTBus oTBeTa 3aka3unka win [lonp30Barens o HeCOrylacuu 10 UCTEUEHUH
24 pabouunx 4acoB ¢ MOMeHTa 3aBepiieHus 00padbotku Obpamienus, OOpaleHne CYUTAeTCs 3aKPBITHIM U OTKPBITHIO
3aHOBO HE IIOJJICHKUT.

5.5. Il1aHoBbIe M HEOT/I0KHbIE PEMOHTHBIE PadoThI
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5.5.1. Tlopsgoxk B3auMoOJeHCTBUSI TPH NPOBEeIEHUM IUIAHOBBLIX PerjiaMeHTHBIX PadoT, BBLINMOJIHSIEMbIX
Hcnoanureiiem

PernmamenTHas mojiepikka, He CBSI3aHHA C PUCKOM BOSHUKHOBEHUS MHITHICHTOB, TPOU3BOAMUTCS B Hepabodee
BpeMs 1o ycMoTpeHuto Mcmomnurtenem wim 3akazuukoM. CTOPOHBI HE YBEIOMIISIOT IPYT Jpyra O TaKUX
perJIaMeHTHBIX paboTax.

5.5.2. Heotj0:XHBbIEe peMOHTHBIE Pad0ThI, NpoBoAMMbIe UcnonHuTEIEM

UcnomauTens 00s3yeTcss yBeIOMIATH 3aka3uWka O TMPOBEJSHHH HEOTJIOKHBIX PEMOHTHBIX paboT,
CBSI3aHHBIX C Pa0OTOCTIOCOOHOCTBIO TIOACHUCTEM, HAXOMAMIUXCA B UX 30HE OTBETCTBEHHOCTH, COTJIACHO MapaMeTpy
«MuHUMAIbHOE BpeMs IPEAYIIPEXACHAS O HEOTIOKHBIX PEMOHTHBIX paboTtax» Tadmuisr 1.

B yBenomiennu, yka3siBaeTCs:

- BpeMsi, 1aTa U MPOJOIKUTEIBHOCTD IPOBEICHNS TNIAHOBBIX PETJIAMEHTHBIX PadoT;

- IpearoaraeMas IpoA0JKUTENBHOCTh HeocTynHocTH [loacucrem;

-KOHTaKTHBIC JaHHbIE JIUIIA, OTBETCTBEHHOTO 3a MPE0CTaBICHNE HHPOPMAIIHH O TPOBOANMEIX PabOTax.

6. TpebGoBaHusi K 00ecneYeHNI0 Pe3ePBHOI0 KONMPOBAHUS TAHHBIX

Ucnomautens momken oOecneunTh pe3epBHOe komupoBanue I[1O0 IloacucremHa paboTtocmocoOHBIE U
UCTpaBHBIE pecypchl, mpenocraBisiemble lcnomHurtenem. PeszepBHOE KOMMPOBaHHME AOJKHO OCYIIECTBIISTHCS
exenHeBHO. CpoOK XpaHEHHs PE3epBHOM KOMUHM HE MEHee 7 KaJeHAapHBIX nHed. PesepBHas komus A0HKHA
o0ecreunBaTh BO3MOKHOCTh IIOJTHOI'O BOCCTAHOBJIEHUSI PabOTOCIOCOOHOCTH CHCTEMBl HA MOMEHT CO3JaHHs
PE3EpBHOM KOIHUU. .

7. TpeOoBaHusl K NATEHTHOH YHCTOTE

Bce mpoexTrple 1 TexHHdeckue pemieHns Ha oOHoBineHHBIE [1O Iloamcrem B pesynbraTe OKa3zaHUS yCIyT
JOJDKHBI OTBEYaTh TPEOOBaHUSAM JCHCTBYIOIIETO 3akoHoJaTenbcTBa Poccuiickoit denepanuu. JIOKHBI OBITH
BBITIOJTHEHBI TPEOOBaHUS 3aKOHOB, B YaCTHOCTH 4acTH YeTBepTo [ paxknanckoro kozaekca Poccuiickoii deneparuu.

Pesynprar okazaHuWs yciayr IOKEH OBITH CBOOONEH OT BO3MOXKHOCTH TPENBSBICHHSA JIOOBIX IpaB U
MPUTSI3aHAN TPETHUX JIHII, OCHOBAHHBIX HAa MPOMBIIUICHHOH, MHTEIUIEKTYaJIbHOW MITH JPyroli COOCTBEHHOCTH.

BeinosiHeHue TpeOoBaHMi 110 00ECIICUSHHUIO JIMIIEH3MOHHON YMCTOTh 00HOBIEHHBIX Bepcuii [10 Iloacucrem
JOJDKHO o0ecrieunBaThes McromHuTenem.

Hcnomautens momkeH oOnagaTh MpaBaMH Ha BHeceHHWe M3MeHeHmi B ncxonHbsii konllO Ilomcucrem ams
o6HoBienus [10 [loacucTeM B CBSI3M C IJIAHOBBIM BBIXOJIOM HOBBIX BEPCHI U B paMKax peIICHHUs WHIIUACHTOB.

B pesynbrate okazaHus yciyr no HactosueMy TeXHHuYecKoMy 3aJJaHUI0, C MOMEHTA YCTAHOBKU HOBOM BEpCUU
[1O Iloxcucrem, 3aka3unKy MEepPexonmsAT MpaBa Ha WCHOJIH30BaHME OOHOBIEHHBIX (B XOJ€ pPElICHUs WHIIUICHTOB,
oouenenust) Bepcuii [1O TlogcucTeM Ha YCIOBHSIX MPOCTONH HEWCKIIOYUTENLHOW JIHIIGH3WH CIOCOOOM
BOCTIPOM3BEACHUA Ha TeppUTOpUU POCTOBCKOM 007acTM Ha BECh CpPOK JACHCTBUS HCKIIOUMTENBHBIX MPaB
[IpaBoobnamarens. Madopmanys, HakoruieHHas B pe3ynbrare dkcruryatarnun 110 [oncuctem, Oynet npuHaiexaTs
3akazunky. HckmounrtensHoe mpaBo Ha oOHoBieHHble [1O Tlopcucrem mpuHamiexar [IpaBooOmagaremo I10O
IToacucrem

8. Tlopsgok mpueMKu

[Ipuemka oka3aHHBIX yCIIyr opopmisieTcss AKTOM 00 OKa3aHHBIX YCJIyrax, HampaslieHHbIM McnonaHuTenemM B
aapec 3aka3unka 110 OKOHYaHWH OTYETHOT'O nepuoja, v moAnrChIBa€TCA B COOTBETCTBHUU C YCIIOBUAMU KOHTpaKTa.

9. TapanTuiiHasi HoAdepPKKa

HcnonauTens N0KEH rapaHTUPOBAaTbCOOTBETCTBUE PE3yJIbTaTa OKa3aHus yclIyr TeXHH4eCKOMY 3aJlaHHIO.

l'apantun kagecTBa Ha oOHOBIIeHHBIE [10 [lomcrcTeM MOKHBI TPEIOCTABIIATHCS B TEUCHHE 3 MECSIIEB C JaThl
noanucaHust Akta 00 OKa3aHHBIX yCIyTax.

[Ipu oOHapyXeHNH HEJOCTaTKOB, BO3HUKIIMX 1o BuHe Vcnonuutens, UcnonauTens 00s3yeTcs 3a CBOH cueT
YCTpaHUTh OOHApYKEHHBIE e(DeKThI B CPOK, coriiacoBaHHbIi CTOpOHAMH.

3aka3uuk Hcnonnurens

_Hupexrop MBOY COUI Ne 76 m. ['mrant PykoBogurens IIPOEKTOB oTzaena
MPUKJIATHBIX ~ TMpOoeKkToB  PocToBckoro
¢ummana [TAO «Pocrenexom»

T.A KacrgHoBa E.b. UrnatoBa
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MMpuioxenue Nel
Kk TexHH4eckoMy 3a1aHHIO
Coraamenue 00 ypoBHe npegocrapjenus yeayru (SLA)
1.0rpanndenns OKa3aHUs yCIIyT

3HadyeHus1, MpH KOTOPBHIX VCIIONHUTENs NOJDKEH TapaHTHPOBATH MCIIOIHEHHE O00A3aTENBCTB B IOIHOM
o0BeME:

Ne YciaoBue/orpanuienne MapameTp B rox
n/n

1 MaxkcruManbHOe KOJTHYECTBO oOpareHui (3a rof) mo TenedoHy <=247

2 MaxkcuManbHO€e KOIHYECTBO oOpaleHuii (3a rox) mo e-mail <=125

[Tpu mpeBbIlIEHUN yKa3aHHBIX MMapaMeTpoOB 3aka3uuk He BIpaBe TpeboBarh y Mcmomnurtens mepecuéra
CTOMMOCTH OKa3aHUsl Y CIIyTH, IPY CHIPKEHUH MHTETPaIbHOTO II0KA3aTelsl ypOBHS KauecTBa OKa3aHUs Y CIyTH HIKE

JIOITyCTHMOTO.
B cootBercTBMM ¢ o0OmMMH TapamMeTpaMH OKazaHWs YCIyr, (OpMHUpPYIOTCS TOKa3aTeldd YPOBHS
00CITy)KHBaHUS.
Iloka3aTesib YPOBHS 00CIyKMBAHUS dakTnyeckoe 3HaYeHne | OrkiaoHenune ot SLA
Hocrynuaocth CucteM Ha [Tnardopme % Jla / Her
KomnuectBo unnunenToB 1 npuopurera 10T % 3aNPOCOB ¢ HAPYIICHHEM
K 2u3 T %
OJIMYECTBO MHIUJICHTOB 2 U 3 IPUOPUTETOB T. 0 3aIPOCOB C HAapYyIICHHEM
K il LY
OJIMYECTBO MH(OPMALIMOHHBIX 3aIIPOCOB T. 0 3aIPOCOB C HAapYyIICHHEM

2.Ilopsinok scKanauu

Ockananus 10JKHA IPOBOAUTHCS B CIydae, €CIM 3aKa3uuK He YAOBIETBOPEH AercTBusMU Mcronnurens B
YacTH BBITIOJHEHUS ycnoBuil o0pabotkn OOpamenuii (MHpopManmonHbIx 3amnpocoB u MHnuaentos). B nannom
citydyae, 3aKa3uHK JIOJDKEH MMETh [TPaBO MHUIIMMPOBATH ACUCTBHS MO Pa3pelICHUI0 CUTYalluH, COTJIACHO TaOIHIIe
ICKAJALUH:
3 Tlopsaok dcKananuu

YpoBenb |OTBeTCTBEHHBIH 3a NpPUHATHE pelieHWsA cO/OTBeTCTBEHHBIH 32 NPUHATHE peEIIeHHs CO
JcKkananuu |cToponsl McnosiHuTenst CTOPOHBI 3aKa34yuKa

1

3. MGTOI[I/IKa pacycTa OIICHKU Ka4Y€CTBa OKAa3aHUA YCJ'IYTI/I

s onpeneneHus KadyecTBa OKa3aHHA YCIYr JOJDKEH NMPUMEHSTHCS MHTETPANBHBINA MOKa3aTelb YPOBHSA
Ka4ecTBa.

WnTerpanbHbIil MoKa3aTedb YpOBHS KadecTBa okazaHus Ycuyr Ki - BenmuunHa, Hcnoiab3yemast A5l OLIeHKU
KadecTBa YCIIyTW 1 HauucsieHus mrpados. [uana3zon nomyctuMbix 3HadeHuit ot 0 jo 1.

Meronuka pacdeTa HHTETPAIbHOTO NTOKA3aTeNsl KA4eCTBa OKa3aHUs Y CIyTH.

N
= z (Ki *Q; )
i=1
i - [MopsakoBeIi HOMep TOKa3aTens, rae N — ofliee KOJIMUYECTBO MoKa3aTenel KauecTBa AJIsl OHOM

i - IleneBoe 3HauEHME MTOKA3ATENS

- @aKkTUYECKOE 3HAUCHHUE ITI0Ka3aTelIs
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K =

EE

- OTHOCHUTEIBHBIN II0KA3aTE]Ib OTHOIIICHHS q)aKTI/I‘{eCKOFO U 1IeJICBOr0 3HAUCHMI IT0Ka3aTeaeh

Q. BecoBoii koapuIueHT mokazaTelns — J0J11 IoKa3aTelsl i1 B HHTETPaIbHOM IToKa3aTese

HaumeHoBaHue [eneBoe dakTnyeckoe | OTHOcUTENbHBIH | BecoBoii B3Bemennoe

noka3arejs, eIUHULA | 3HAYEHHE 3HAYeHHe noKa3arejb K03(ppuLMeHT | 3HAYEHHE

U3MepeHust nokasarejsi | mokKasareis K — 5’ noKa3areJist noka3zaress
Pi Pi' I P. Qi KQi

lapantupyemslit 95% 0.3

YPOBEHB TOCTYITHOCTH

Ycrpanenue

WHLUUIECHTOB 90% 0,3

1-ro mpuopurera

Ycrpanenue

WHIAICHTOB 85% 0,2

2-T0 MpHOpUTETa

Ycrpanenue

WHIAICHTOB 85% 0,1

3-ro nmpuopurera

Brinonnenue

NudopmarmoHHbIX 85% 01

3arpocoB

HUTOI'O: 1

B cnydae ecnu MHTerpanbHbli MOKa3aTeNlb KadecTBa Y ciiyru HUxke 3HadeHud 0,95 3aka3zdunk mMeeT npaBo
Ha MPOBEJICHUE NIEPEPACUETA CTOUMOCTH OKa3aHUE Y CIIYTH 32 OTYETHBIN MEPUO.

Pacuer mrpadHpIX caHKUMI TPOU3BOANUTCS 3aKa3yMKOM. BO3MOXKHOCTH IPUMEHEHUS IITPAa(HBIX CAaHKLUNN
SBIISIETCS. TPaBOM, HO HE OO0S3aHHOCTHIO 3aKa3zdyWKa, HUKakue MTpadHble CAaHKIWU HE OYAyT NPUMEHSATHCS

aBTOMAaTHYECKH.

Mrpad, B % ot | [lnanosas CTOMMOCTb
3nauenue MHTErpampHOro .

IUTAHOBOM  CTOMMOCTH | OKazaHust ~ Yciayru B | Pasmep mrpada, pyo. ¢
noKasartens YPOBHSA .

VYenyrn 3a  OTYETHBIN | OTYETHOM nepuoze, | HIC
KauecTBa

MIEPUOJT py6. ¢ HAC
09<K<0.95 1
08<K<0.9 3
0<K<038 5

O6mas cymma nepepacuera CTOUMOCTH Y CIyTrH 1o HactosimeMy CorjameHuio He MOXKeT TpeBbImaTh 5%
(IATH MPOLIEHTOB) TUIATEKEH 32 OTUETHBIN MEPHUOJI, B KOTOPOM ObLiIa OKa3aHa Y ciyra.

3akazuux HUcnonnurtens
_Hupexrop MBOY COUI Ne 76 m. ['mrant PykoBoauTenp npoeKkToB OTAENa NPUKIAIHBIX
npoekToB  PoctoBckoro  ¢wmmana  I[TAO
«PocTenexkom»
T.A.KacbsiHOBa E.b. UrnaroBa
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IIpunoxenue Ne 2
Kk TexHH4eckoMy 3a1aHHIO

DopMbl 0TYETHOH JOKYMEHTAMHU

1.0tyet mo O6parmeHusIM

Otyer o obOpamenusM 3a mepuog c " " rmo" " 20_r.
N | Koxg |Tema IIpuopurer Craryc |Jdarta Hara Otkyionenne or SLA
CO3JaHMAA |3aKPbITUS
2.014eT 0 MpOBEIEHNH PErJaMEeHTHBIX PaboT
Ne Kon HaumenoBanue pador Bpems npoBenenusi padot
3aka3uuk Hcnonnurtens

_Hupexrop MBOY COUI Ne 76 n. 'mrant

MII

T.A.KacesgHOoBa

PYKOBO,Z[I/ITGJ'II) MIPOCKTOB OT/JACJIa MPUKIIAAHBbIX

npoekToB  PoctoBckoro  ¢wmana [TAO
«Poctenexom»

E.B. UrnatoBa
MIT
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